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0i1iM 0o 1iMiHIH OacIbICHI
A. OcmanoBara

AxMosta 06bICHI 6iiM GackapMachiHbIH CTENHOropck Kaaachl GOMbIHIIA GiTiM
OesiMiHiH >xaHbIHAArE! [1lanTe0e keHTiHiH Ne6 «Mepeit» banabakmaceny MKKK 2025
KBUIFBI MAYCBIM albIHIaFbl MEMJIEKETTIK KbI3MET KOpPCeTy GOMBIHIIA eCernTi

JKOJLIANIEL.

I'. Kymeposa



AHaJMTHYECKAas CIPaBKa 0 paboTe M0 OKA3aHUIO rOCYIaPCTBEHHBIX yCJIyT
I'KKII «/derckuii can Ne6 «Mepein» nocesnxa lllantoGe npu otaee
o0pa3oBaHus no ropoay CTenHOropcky ynpanJieHusi 06pa3oBaHus

AKMOJIMHCKO# 00J1acTH 32 MoHb 2025 roaa

.

3a uroHb MecAn 2025 rona Obu10 okazaHo 0 (HOJIb) TOCYJAPCTBEHHBIX YCIIYT.
3a OTYETHBIA IIEPHUOJ CTaTbU HE IIyOJUKOBAIUChH, MEPOTPHUATHS U TPSIMbIC
3QUpbI HE IPOBOJIUIUCH, OTKA30B HE ObLIO.

PykoBoaurens I'. Kymepona

Ten .8(71640)51444
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lMpunoxerue Ne 2 (ycnyaodamenu)

Otyer o paGore I'KKN "OeTtcknin cag N26 "Mepeir" LLlaHTOGE 32 UIOHb_Mecsy 2025 r. no BHYTPEHHEeMyY KOHTporo 3a

Ka4yecTBOM oKka3aHus rocyfapcTBEHHbLIX yenyr

Ne n/n BuinonHsembie MeponpusTua Kon-Bo
1 Konnyecrso nuy, BOCCTAaHOBMBLUMX HAaPYLIEHHbIe NpaBa Npu nonyyeHUn rocynapcTEeHHbLIX 0
YCIyr no pesynbratam KOHTPOMLHLIX MeponpusaTuii
2 Konuuecteo HanoxeHHbIx AVCLUNINHAPHLIX B3LICKAHWIA MO UTOraM KOHTPONBbHbLIX 0
MEpOonpuATIA, BCEro, U3 HUX:
2.1 |3ameuvaHue 0
2.2 |BbiroBop 0
2.3 |cTporuii Bbiroop 0
2.4 |npepynpexaeHne o HEenosiHom cnyme6HoM COOTBETCTBUMU 0
2.5 |noHwxeHue B AOJTKHOCTHU 0
2.6 |yBonbHeHue c 3aHMMaemMol JOMKHOCTY 0
3 KonuyectBo nuy, npusneyeHHbIx K ANCLMNIMHAPHON OTBETCTBEHHOCTH, BCero, 0
U3 HUX:
3.1 [coTpyaHuku CTPYKTYPHbIX NOAPAa3aeneHnii u BeomcTs HEHTPanLHOro rocyaapcTBEHHOro oprava 0
3.2 |COTPYAHMKM MECTHbIX UCMOMHUTENbHBIX OpraHoB 0
3.3 [coTpyaHuKm NOABEAOMCTBEHHbIX OpraH1saLmii 0
4 KonnyectBo BLIpaGoTanHbIx PEKOMeHAaLmit o MToram KOHTPOMbLHBLIX MeponpuaTuii, Bcero, us 0
HUX:
4.1 |MCNOMHEHHbIX 0
4.2 |HEeMCnonHeHHbIX 0
2.3. Undbopmanus o konuvecTse OBOCHOBAHHbLIX Kano6 Ha KAYeCTRO OKa3aHHbIX rocyapCcTBEHHbLIX yenyr
5 KonuyecTBo 060cHOBaHHLIX ano6 Ha Ka4eCTBO OKa3aHHbIX FOCYAAPCTBEHHBLIX yenyr - Bcero, 0
54 |OKasaHHbIX ycriyronatensmu B GymakHom BUAE Yepes KaHLenspuio (3a MCKMIOYEHEM OKa3aHHbIx 0
' Jepes ['ocynapcraeHnyto Kkopriopauuto u (unu) naptHepckue opraHusauumm), Bcero,
HaumeHosaHve noaeuaa rocyfapCTBEeHHOW yCryru 0
5.2 |oKkasaHHbIX B SMEKTPOHHOM BUAE, BCero, 0
HaumeHosaHue noaeuaa rocyfapCTBEHHOW yCriyru 0
5.3 |okasaHHbIx 4epes ['ocynapcTBeHHyio Kopnopauuto, Bcero, B ToM Yyucne no noasuaam ycryr: 0
HavnmeroBaHue nogsuaa roCyfapCTBEeHHOW yCryru 0
&
5.4 |okasaHHbIx Yepes napTHepCKne opraHnsaLmu, BCero, B TOM Yucre no NoABUAAM YCIyr: 0
HaumeHoBaHue noABunaa rocyaapcTBeHHoM ycnyru 0
6 UcTouHnkmM noctynneHus 060CHOBAHHbLIX *ano6 Ha KAYecTBO OKa3aHus rocyapcTBeHHOM 0 —’
yenyru:
6.1 |oT dumsmnyeckux nuy 0




6.2 |OT rocyaapcTBEHHbIX OpraHoB 0
6.3 |OT IopuaANYECKMX nuL 0
6.4 |nopy4YeHus ynorHOMOYEHHOro opraHa Unv ero TepputopranbHbix NoApasaeneHni 0
6.5 |oT akumara obnactu 0
6.6 |13 cpeacTs MaccoBol MHdopMaLmm 0
6.7 |u3 gpyrux NCTOYHUKOB 0

2.4. ViHcbopMaLusi O NPOBEAESHUIO YCIYroaaTensaMn pasbsiCHUTENbHbIX MEpOnpUsITUAA MO NOBLILIGHUIO KaYeCcTBa OKa3aHuA
rocyaapcTBeHHLIX YCryr

KonnyecTBo nul, npoLwefwmnx Kypchbl NOBbLILWEHUSA KBanMd)MKaLIMVI no Bonpocam oKasaHusd

7 0
rocyaapcTBEHHbIX ycnyr
8 KonunyecTBo NpoBeAeHHbIX CEMUHAPOB-COBELUAHNN, KKPYIIbIX CTONOBY, 6pUcUHros, 0
KOHcpepeHLUi MO BONPOCaM KauecTBa OKa3aHUS rocyaapcTBEHHbIX YCryr
9 KonunuecTBo NpOBEASHHbLIX PA3bACHUTENbHbLIX MEPOMNPUATHI MO NOBLILWEHUIO Ka4ecTBa 0
OKa3aHusd rocygapcTBeHHbIX ycnyr
9.1 |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |8 2a3emax u Opyaux nedyamHbix u3daHusix 0
04 | coyuarnbHbIx cemsax: uHcmaezpam, @elicbyk, B koHmakme (npu 6onee 1000 no0nucyukos Ha 0
) cmpaHuue)
9.5 |npsambie aghupsbi 0

PykoBoauTens nnu nn?q, nconHatLee ero o6s3aHHOCTY
Kyweposa ".O N d\?/ 7
(cbamunus, nums, (1] anuyun) (NoAnuch)

Hata "30" nons 20

VicnonxuTens j‘%//’ yiu
TenedoH 5-14-74




lNpunoxerue Ne 3 k omuyemy no eHympetHem Y KOHmMposo

Otuer o pa6ote MNKKIM "Oetckuit cag Ne6 "Mepeit" nocenka LaHTo6e 3a uoHb MecsL 2025 I. 0 BbINOMHEHUH
MepOonpUATUIA NO rocycnyram

- Breinosinsiemble MeponpUusiTUST KOJI-BO

1. Ungpopmanusi 0 pe3y/1bTaTax KOHTPOIbHBIX MepONnpUATHH (YCTAHOBIEHHBIX 10 HTOTAM
BHYTPEHHEr0 KOHTPOJIs1)

i KonnuectBo nposenennbix KOHTpOJIbeI;( MEepONpPHSTHH, BCEr0, U3 HUX; 0
L.1. | cormacHo yTBep:KIEHHOMY rOIOBOMY IITaHy KOHTPOIIBHBIX MEPOIPHSATHIA 0
1.2, | mo pesynpraTaMm MOHHTOPHHIA KA9€CTBA OKA3AHUS rOCY 1apCTBEHHBIX YCIIyT 0

2, KoinyecTBo 06b€KTOB KOHTPOILHBIX MepOTIPHSITHIT, BCET0, H3 HHX: 0
2.1. | MECTHBIX HCIIOJIHHUTEBHBIX OPraHOB 0
2.2. | MOXBETOMCTBEHHBIX OPTaHH3AIHN » 0
23 (pH3MYECKHX JHL, OKA3BIBAIOIINX rOCY IaPCTBEHHEIE YCIYTH B COOTBETCTBUH C 0

3aKOHOZATeNbCTBOM Pecry6muku Kazaxcran

TOPHANTICCKUX JIML, OKa3bIBAFOLIMX TOCYIAPCTBEHHbIE YCIYTH B COOTBETCTBHH C
24. | sakoHonatensctBoM Pecry6mmkn Kasaxcras (He ABIAIOMMXCS rOCYNAapPCTBEHHBIMH OpraHaMu 0
HITH TTIOABEAOMCTBEHHEIME OPraHU3aLUAMHE)

3 Kosn4ecTBo BbISIBICHHBIX HApyLIEeHNH, BCEro, U3 HHUX;

W)
[—

(axTeI HApYIEHMIT CPOKOB OKA3aHHS TOCY IAPCTBEHHBIX ycIyr

3.2. | daxTel HapyImeHUH CPOKOB OTKAZ0B OKAZAHUS rOCY IapCTBEHHBIX YCIIyT

33 (haxThb! OKa3aHMsA rOCY JAPCTBEHHBIX YCITYT IPH OTCYTCTBMU TIONHOTO MAKETa JOKYMEHTOB, 0
" | IPETYCMOTPEHHOTO YTBEPKAEHHBIM CTAHAAPTOM rOCYy TapCTBEHHOH yCITyTH
34 (haxTEI HCTPEGOBARMS IOKYMEHTOB, He NPelyCMOTPEHHBIX yTBED K AEHHBIM CTaHAAPTOM 0
"' | TOCYNapCTBEHHOH yCITyTH
35 (hakThI HCTPEGOBAHMA TOKYMEHTOB, KOTOPBIE MOTYT OBITh IOTYUEHBI H3 HH(POPMAIIMOHHBIX 0
Dadis
cHCTEM

'

3.6, AKThI HAPYIIEHUS TIPOLIE OM3HEC-NPONIECCOB) OKA3AHMUS FOCY TAPCTBEHHBIX YCIyT
194 pouenyp P yHap yeIy.

3.7. | daxTel HEOGOCHOBAHHBIX OTKA30B B OKA3aHMU IOCY NAPCTBEHHBIX YCITyT

3.8. | HecoGmoneHue rpaduka paGoThL, Py CMOTPEHHOIO CTAHAAPTOM IOCY IAPCTBEHHBIX YCITyT

39 HPEAOCTABICHUE rOCY AAPCTBEHHOM YCIIyTH Ha TUTATHOM OCHOBE, OECTLTATHOE MPEeNOCTABIECHHE 0
" | XOTOpO¥f rapaHTUPOBAHO 3aKOHAMHU PecmyOnuku Kazaxcran

310 (axTer HApYmICHMI UHBIX TPeGOBAHMI 3aKOHOIATETLCTBA B cepe OKkazaHHsA rOCY AAPCTBEHHEIX 0
| yemyr
4 Koanuecrso napymennii, mo uroram KOTOPBIX NPHHATHI MEPBI 0 BOCCTAHOBICHUIO 0

HAPYHIEHHBIX HPAB YCJIYronoaydaTeieH




Koau4ecTBo Jiull, BOCCTAHOBUBLINX HAPYIICHHBIE npaBa OpH NOJy9IeHUH
rocyIapcTBEHHBIX yCIyTr

KomuuecTBO BbISIBICHHBIX B X071€ KOHTPOJILHBIX MePONpHsTHI HapyleHui CPOKOB
paccMoTpenust Kanod '

KoauuecTBO HATOKEHHBIX THCUMIINHAPHBIX B3LICKAHUI 10 HTOTaM KOHTPOJILHBIX
MepONpUsITHH, BCEro, H3 HUX

3aMe4yaHue

BBITOBOP

CTPOTHiL BBITOBOP \

Hpez(ynpemneHne 0 HETIOJTHOM CJTy)I(CGHOM COOTBETCTBHUH ’

[OHMKEHNE B TOJDKHOCTH

YBOIIBHGHI/IC C 3;clHI/IM&6MOI\;I JIOJDKHOCTH

KoaugecTBO JIHII, le/lB.)'le‘leHHblx K HPICIIPIH.)'II/IHapHOﬁ OTBETCTBEHHOCTH, BCETO, W3 HUX:

olo|lolo|o|©O

COTPY AHUKH MECTHBIX HMCTIIOJIHUTEIBHBIX OpraHoB

COTPYAHHKH NOIBEIOMCTBEHHBIX opraﬂmaunﬁ

WHBIC JIALIA

KonuuyecTBO BblpﬂﬁOTaHHle peKOMeHZIaIIP[i;I 10 ©TOraM KOHTPOJbHBIX Meponpusnuﬁ,
BCero, U3 HUX:

HMCITIOJTHCHHBIX

9.2. | HEWMCHIOJHEHHBIX

2. Ob1Iee KOJINYECTBO BbISIBJIEHHBIX HAPYLICHHS CPOKOB OKA3aHMsI FOCYAaPCTBEHHDBIX yeuIyr,

B TOM 4YHCJI€

yCTaHOBHEHHle yHOJlHOMO‘IeHHbIMI/l oprasHamMmu 10 OLleHKEe U KOHTPOJIKO 32 KA4eCTBOM OKa3aHUsl Ocy).'lapCTBeHHbIX yciayr

u B chepe uHpopmaTU3ANUH

Ne BobinoJiHsieMble MepPOPUSTHSI

10

KonunvecTBO rocyAapCTBEHHBIX yCIIyT, OKa3aHHBIX C H'apymeﬁneM YCTAHOBJIEHHDBIX CPOKOB,
BCEro, B TOM 4HUCJIE: -

OKA3aHHbIX € HAPYLICHUEM yCTAHOBICHHBIX CPOKOB yC/IyroAaTeNaMu (32 MCKITIOUEHUEM
10.1 | oxazamHBIX depe3 ['ocy1apCTBCHHYIO Kopriopanuio) B GyMaxHOM BAAC, BCETO, B TOM THCIIE 1O
BHIAM YCIIYT:

Haumenosanue 20Cy0apCmeeHHoll yciyeu

w02 | - - .
TIPaBUTETBCTBA" www.egov.kz, www elicense kz), BCero, B TOM YHCIE O BULAM yCIYT.

- Haumenoganue 20Cy0apCmeeHHotl yciy2u

. OKa3aHHBIX C HApyIIEHHEM YCTAHOBJIEHHBIX CPOKOE B 5IEKTPOHHOM BHJE (Uepe3 "3JIEKTPOHHOTO ‘

OKA3aHHBIX C HAPYIIEHUEM YCTAHOBICHHBIX CPOKOB B HIEKTPOHHOM BHIE 1€PE3
10.3 | uHhOpPMAIMOHHBIX cucTeM (3a MCKIIOUCHUEM BeO-TiopTana "2JIeKTPOHHOLO MpaBUTEIBCTBA"
www.egov.Kz, www.elicense.kz), Bcero, B TOM quCé o BUAAM yCIyT:

Haumenosanue 20Cy0apCmeenHoli yciy2u

OKA3aHHBIX C HApyIITeHHEM yCTAHOBJICHHBIX CPOKOB 1epes [0y IapCTBEHHEYIO KOPTIOPALAIO,

10.4 - «
BCETO, B TOM YHCTIE [10 BUIAM YCIIYT:
Haumenosanue 20Cy0apCmeeHHolL yciy2u
11 KonuuecTBO HAPYLIEHHI CPOKOB 0TKA30B OKA3AHMS rocylapcTBeHHBIX YC/IyT, BCero, b ToM

qHucie:




OKA3aHHBIX ¢ HAPYHICHHEM YCTAHOBICHHBIX CPOKOB OTKA30B YCIYTOAATEISIMH (38 UCKIFOUEHUEM
11.1 | oxasamHeIX Yepes ['ocymapcTBEHHYIO KOpIOpaLuio) B OyMaKHOM BUJE, BCETO, B TOM YHCJIE MO
BUZIAM YCIIYT:
Haumenosanue 2ocyoapcmseHnoli ycuyau
oxaaamxx C HapyICHAEM yCTaHOBneHHbe CPOKOB OTKA30B B JJIEKTPOHHOM BHIe (1epes3
112 C-)J'IeK’l‘p()HHOI‘O npaBuTenbeTBa” www.egov.kz, www.elicense kz), Bcero, B ToM 4HCIIe IO BHIAM
yeuyr:
Haumenosanue 2ocyoapcmeennoii yciyau
_ OKa3aHHbIX C HAPYIICHHUEM YCTAHOBIICHHBIX CPOKOB OTKA30B B 3J6KTPOHHOM BHIIE yepes
11.3 | uHbOPMALHOHHEIX CHCTEM (32 ncxroueHNMeM Beb-mopTana "3IeKTPOHHOTO npaBmenbcha"
WWW. egov. kz, www elicense.kz), Bcero, B TOM YHCJIE 110 BHIAM YCITYT:
Haumenosanue 2ocyoapcmeennoii ycuyau u uHQOPpMAYUOHHOU CUCINEMbI
”‘ 4 | OKA3AHHBIX C HAPYIICHHEM YCTAHOBJICHHBIX CPOKOB OTKA30B Yepes TocynapcrBennyro
‘ KODIOPALHIO, BCETO, B TOM YHUCIIE 10 BUIAM YCIIYT:
Haumenosanue 2ocyoapcmeennoil ycnyau
3. Mudopmanusi 0 KoTHHUeCTBE xa/100 Ha KA4eCTBO 0KA3aHHBIX IOCYAaPCTBEHHBIX yC/IyT
12 KosudecTso /a/100 Ha KAYECTBO OKA32aHHBIX T'OCYAAPCTBEHHBIX YCIYT — BCEro, B TOM 0
07 (o [
12.1 | oxa3aHHBIX B OyMa)KHOM BHJE, BCETO, B TOM YHCIIE TI0 BUAAM YCIIYT:
12.2 | oxa3aHHBIX B 3JIEKTPOHHOM BHIE, BCETO, B TOM YHUCJIE 110 BUAAM yCIIyT: 0
12.3 | oxasamHBIX 4epe3 ['0cy1apCTBEHHYIO KOPIIOPALHIO, BCETO, B TOM YHCIIE MO BUAAM YCIIYT: 0
13 | McToMHHKH IOCTYIVIEHHS] JKAJI00 HA KAYECTBO 0KA3AHUS FOCYAaPCTBEHHON YCIyrn 0
13.1 | oT pUBHIECKHX JTHLL 0
13.2 | OT rocynapCTBEHHBIX OPraHOB 0
13.3 | OT FOPHAMIECKHX JIHI]
134 | MOPYUEHHS yNOTHOMOYEHHOTO OPraHa MO OUEHKE M KOHTPOITIO 32 KAYeCTBOM OKa3aHHs 0
' rOCYJapCTBEHHBIX YCIYT
13.5 | or akumaTa obmactu
13.6 | u3 cpencTB MaccoBOM HHPOPMALIUH
13.7 | U3 ApYr¥uX UCTOUHHUKOB
14 KoingecTBo HapyleHUH CPOKOB PACCMOTPEHHSI jKa/100 JIMIl HA KAYeCTBO OKA3aHHbIX 0
rOCyJapCTBEHHBIX YCIYI, BCEr'0, B TOM YuC/ie:
14.1 | oxa3aHHBIX B OyMa)>XHOM BHJE, BCETO, B TOM YHCIIE TIO BHIAM YCIIyT:
14.2 | oka3aHHBIX B SJIEKTPOHHOM BH/E, BCErO, B TOM YHCIIE IO BHIAM YCIYT:
14.3 | oxasaHHBIX "epe3 ['0CyTapCTBEHHYIO KOPIIOPALIMIO, BCETO, B TOM YHCIIE 10 BUAAM YCIIYT:
4. Undpopmanusi no BOCCTAHOBIEHHBIM MPABAM yCIyrono/IydaTesieil i NPOBeIEHHIO YCTYroAaTeISIMH PA3bICHUTEIbHbBIX
MEpPONPHUSITHH MO MOBBILLIEHHIO KAYeCTBA OKA3aHUSI FOCYAaPCTBEHHbBIX YC/IyT
15 KonugecTBo HapyuieHHii, 0 HTOraM KOTOPBIX NPHUHSATHI MEPbI M0 BOCCTAHOBJICHUIO 0
| HApYLIEHHBIX NPAB YC/Iyrono ay4aTenei
16 KosuyecTso 111, BOCCTAHOBUBIUMX HAPYLIEHHbIE IPABA MPHU MOJyYeHHH 0
" | rocyaapcTBEHHBIX YCIyr




17 Konuyectso npoBeaeHHbIX PasbACHUTENbHbIX MEPOMNPUATUIA MO NOBbLILLEHNIO KaYecTBa
OKa3aHWs roCyaapCTBEHHbIX YCryr
171 MpoBeaeHo cemuHapos-coBeLLaHmii, «KPYTrbIX CTONOBY, 6pMGUHIOB, KOHEpPeHLU no
) BOMpocam ka4ecTsa okasaHUs rocyAapCTBEHHbIX yCryr
18 Pasmeuenue uHdopmauum B CMU o nopsigke U BO3MOXKHOCTSIX nosnyyveHus
FOCYAapCTBEHHbIX YCIyr
18.1 | Ha menesudeHuu
18.2 | Ha paduo
18.3 | 8 2azemax u Opyaux neyamHmix U30aHUAX
18.4 | 8 couuanbHbix cemsax: uHcmaespam, Qelicbyk, B KoHmakme (npu 6onee 1000
) noonucyuKos Ha cmpaHuue)
18.5 | npsambie aghupsi
19 OxBar H‘ac(enenuﬂ Pa3bsICHUTEAbHBIMH MepOHpHHTﬂHMH IO NOBBIIIIEHUIO KAYeCcTBA
: OKA3aHMS TOCYAaPCTBEHHBIX ycayr
20 KOJIH'!CCTBO JHH, HpOouIeauInx KYPChI NOBBILIEHUS KBaJIH(lJHKaHHH IO BOIIpocaM OKa3zaHus
" | FOCYAapCTBeHHbBIX yCIyr

Kyuweposa I.0. 7 .

TenedoH - 5-14-74




