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MMpunoxeHue Ne 2 (ycrysodameriu)

Otuet o paborte [IKKM "Oertckui cag Ne6 "Mepeir" LlaHToGe 3a dheBpant Mecsiy 2025 r. no BHYTPEHHEMY KOHTPOSIO 3a

KayecTBOM OKa3aHUsA rocyaapCcTBeHHbIX yCcnyr

Ne n/n BbinonHsemMblie MeponpUATUA Kon-BO
1 KonnuecTso nuL, BOCCTAHOBMBLINX HAPYLIGHHbIE NPaBa NPX NORyYeHUn rocy.qapcrael-iublx 0 ’
YCRyr no pe3ynbTaTaM KOHTPOMbHbIX MEponpuUsiTuii =
KonunuecTBO HaNOKEeHHbIX AUCLUMNNUHAPHBLIX B3LICKAHUN MO UTOraM KOHTPOTBHbIX 0
MeponpusiTUi, BCEro, U3 HUX: : e
2.1 |3amevaHve 0
2.2 |BbIroBop 0
2.3 |cTporuii BeIroBOp 0
2.4 |npeaynpexneHne O HemomHoM cry>xe6HOM COOTBETCTBUU 0
2.5 |NOHWXeHWe B AOSMKHOCTH 0
2.6 |yBOMbHEHUE C 3aHMMaeMON JOMKHOCTY 0
3 KonnuecTBO NUL, NPUBMEYEHHLIX K AUCLIMMNMHAPHON OTBETCTBEHHOCTH, BCero,
U3 HUX: » ‘
3.1 |COTPyAHUKM CTPYKTYPHBIX NMoApasaeneHnii n BeAOMCTB LIeHTPanbHoro rocyjapCTBEHHOrO opraHa 0
3.2 |COTPYAHVKM MECTHbIX UCMOMHUTENbHbIX OPraHoB 0
3.3  |COTpYLHMKM MOABEAOMCTBEHHbIX OpraHm3aLui 0
3 KonunuecTso BLIpa6oTaHHbLIX PEKOMEHAALIMI MO UTOraM KOHTPOMLHbLIX MEPONPUATUIA, BCEro, U3 -
’ HUX: ' ‘ -
4.1 |MCNOMNHEHHbIX 0
4.2 |HENCNONHEHHbIX 0
2.3. ndbopmaLius o konnyecTse 060CHOBAHHbIX XKarob Ha Ka4eCcTBO OKa3aHHbIX rocynapcTBeHHbIX yenyr
5 KonunuecTBo 060CHOBAHHbIX Xano6 Ha KAaYeCTBO OKa3aHHbIX rOCYAapCTBEHHbIX ycnyr - BCero, 0
51 |OKasaHHbIX ycnyrogaTtensmu B 6yMaxHOM BuAE Yepes KaHLenapuio (3a UCKIoYeHNeM OkasaHHbIX 0
’ uepes [0CyAapCTBEHHYIO KOPNOPaLMIO U (MNv) NapTHePCK1e opraHusaLm), BCero,
HaumeroBanne noasuaa rocyfapCTBEHHON yCryru 0
5.2 |0oKasaHHbIX B ANIEKTPOHHOM BUAE, BCETO, ' 0
HanmeHosaHne noasuaa rocyfapCTBEHHON YCyru 0
5.3 |okasaHHbIX Yepes [ocyAapCTBEHHYO KOPNOpaLMIo, BCEro, B TOM YKCIIE Mo MoABUAaM yCryr: 0
HavnmeHoBaHVe noaBuza rocyfapCTBEHHOW YCryrv 0
5.4 |okasaHHbIX Yepes napTHepCK1e OpraHMaaLm, BCero, B TOM Yncre no nogsnaam ycryr: 0
HaumeroBaHue noasuaa rocyfapCTBEHHON yCryru 0
6 WUCTOUHUKM NOCTYNNEHUSI OBOCHOBAHHbIX Xarno6 Ha KauecTBO OKa3aHWA roCyAapCTBEHHOM 0
yenyru:
6.1 |oT usnyeckmx nuyy 0




6.2 |OT rocyaapCTBEHHbIX OpraHoB 0

6.3 |OT opuanyeckmx nuy 0
6.4 |nopy4eHust ynoNHOMOYEHHOrO OpraHa WUnu ero TeppuTopuanbHbIX noapasaeneHuin 0
6.5 |oT akumarta obnacTu 0
6.6 |13 cpeacTB MaccoBol MHopMaLmn 0
6.7 |13 Apyrux MCTOYHUKOB 0

2.4. UndopmMaums no npoBegeHNIo ycnyrbnarenamu Pa3bACHUTENEHLIX MEPONPUATHN MO NOBBLILIGHNIO KAUSCTBA OKa3aHus -
: rocyaapcTBEeHHbIX ycnyr

7 KonunuecTtBo nuuy, npouwenwnx Kypchbl NoBbILWEeHUsA KBaJ'IM(pMKaLlMM no Bornpocam oKa3aHus

0
rocyAapcTBEHHbIX yenyr
8 KonuyectBo npoBeAeHHbLIX COMUHAPOB-COBELIAHUIA, KKPYFIbIX CTONOBY, 6PUCUHIOB, 0
KOHhepeHL 1A Mo BOMPOcaM KauecTBa OKa3aHUs rocyAapCcTBEHHbIX YCIyr
9 KonuuyectBo NnpoBeAeHHbLIX Pa3bACHUTENbHLIX MEPONPUATUIA MO NOBLILEHUIO KauecTBa 0
OKa3aHUs rocyfapCcTBeHHbIX yenyr
9.1 |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |8 2azemax u Opyaux neyamHbix U30aHUSX 0
9.4 8 coyuarbHbIXx cemsax: uHcmaezpam, @elicbyk, B koHmakme (npu 6onee 1000 nodnucyukos Ha 0
' cmpaxuye)
9.5 |npambie aghupsbi 0
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MpunoxeHue N2 3 kK om4yemy Mo 6HympeHHeMy KOHMPOto

Otuer o pa6ote MKKM "feTckuit can Ne6 "Mepe#n” nocenka LWaHTOGe 3a heBpanb mecsu 2025r. o
BbINONMHEHMU MepPONpPUATUIA NO rocycryram

i BeinosiHsieMble MEpONPHSATHSI KOJI-BO

1. Undopmanusi 0 pe3yjibTaTaX KOHTPOIBHBIX MeponpusiTUi (yCTaHOBJIEHHBIX 110 HTOTaM
BHYTpPEHHEr0 KOHTPOJIs1)

H

1. konnqecﬁn 1pOBeIEHHBIX KOHTPOIbHBIX MEPONPUSITHH, BCEro, U3 HUX: , 0
1.1. | cormacHo yTBEp)KAEHHOMY T'OOBOMY ILTaHY KOHTPOJBHBIX MEpOTPHUATUH 0
1.2. | mo pesynbraTaM MOHUTOPHMHIA KA4e€CTBA OKa3aHUs TOCY AAPCTBEHHBIX yCIIYT 0
2. KonuyecTBo 066EKTOB KOHTPOJIbHBIX MEPONPHSITHI, BCEro, H3 HUX! 0
2.1. | MECTHBIX UCIIOJIHHUTEIBHBIX OPTaHOB 0
2.2. | DOABENOMCTBEHHBIX OpPTraHU3ALNH 0
23 (pU3MYECKHX JIHLI, OKA3BIBAFOIIMX [OCY 1aPCTBEHHbIE YCIYTH B COOTBETCTBHH € 0

3aKoHOaTenbCTBOM PecmyOnuku Kasaxcran

JOPUIMYECKHX JIHLI, OKA3bIBAIOIIMX IOCY IapCTBEHHbBIE YCITYTH B COOTBETCTBHM C
2.4. | 3axomomarenscTBoM Pecmy6nuku Kazaxcran (He sBISIOMEXCA TOCY TApCTBCHHBIMU OpraHaMy 0
WA TI0BEJOMCTBEHHBIMY OPraHU3aIIHAMH)

3 Koau1ecTBO BISIBJCHHBIX HADPYIIEHNH, BCEro, H3 HAX!

3.1. | daxTel HApyIIEHUH CPOKOB OKA3aHMs FOCY IAPCTBEHHBIX yCITyT

3.2. | daxTel HApYIIEHNH CPOKOB OTKA30B OKa3aHMsA TOCY AAPCTBEHHBIX Yy CIIYT

33 (haKTHI OKA3aHHUA FOCY IAPCTBEHHBIX YCIYT IPX OTCY TCTBUHU MOJIHOTO [AKETa JIOKYyMEHTOB, 0
' PETyCMOTPEHHOTO yTBEPKACHHBIM CTaHAAPTOM roCyAapCTBEHHOH yCIyTru

34 dpakThI CTPEGOBAHMS JOKyMEHTOB, HE IIPEIyCMOTPEHHBIX yTBEPKACHHBIM CTAHIapTOM 0
""" | rocyIapcTBEHHOHR yCIyTH

35 daxTer BCTPEOOBAHHA TOKYMEHTOB, KOTOPBIE MOTYT OBITh ONy4YeHbl U3 HHQOPMAIMOHHBIX 0
7| cucteM .

3.6. | QaxTel HapymeHus npoueayp (GU3HEC-TPOLECCOB) OKA3AHUA rOCY JAPCTBCHHBIX yCIIyT

3.7. | dbaxTel HEOOOCHOBAHHBIX OTKA30B B OKa3aHWM rOCYIAPCTBCHHBIX yCIIyT

3.8. | mecoburonenue rpaduka paboTHI, IPeTyCMOTPEHHOTO CTAHIAPTOM rOCY IAPCTBCHHBIX Yy CIYT

39 | MPCHOCTAaBICHHE roCyIapCTBEHHOH yCIIyTd Ha INTATHON OCHOBE, OECIIATHOE NMPEAOCTABIICHHS 0
*”* | koropoii rapanTHpOBaHO 3aKoHaMH PecryOnuku Kasaxcran

310 (paKThI HAapymICHHH HHBIX TPEOOBAHUA 3aKOHONATENIBCTBA B chepe OKazaHUsI TOCY IApCTBEHHBIX 0
| yenyr '
4 KosnuecTBO HAPYIIEH I, 10 HTOraM KOTOPbIX NPUHSTHI MEPbI M0 BOCCTAHOBJICHHIO 0

HAPYLIEHHBIX PaB YC/IyronoJjy4are/en




- Konuuecro j1nn, Boce aHo Bumx Hapymeﬂﬂme npaaa npn no.r:yqemm -
ro 'emﬂﬂx yc.nyr‘ .

Ko.;m!lecmo Bmsmﬂeﬂumx B X0/1e KOHTPOJILHBIX MEPOTPUSITHIT HApYUIeHHT cpomm -
_pacemMoTpeHus manoé , \

KonntecTBO HAOXKEHHBIX THCUHIIMHAPHDBIX B3bICKAHUH M0 HTOraM KOHTPOJIBHbIX 0
MEpPONPUSITUMH, BCEro, U3 HUX

Tl 3aMEYaHHE

7.2. | BEITOBOD

7.3. | CTpOTHI BEITOBOD

7.4. | IpemympeKACHHE O HEMOJNHOM CITy’KEOHOM COOTBETCTBHN

7.5. - | HOHMXKEHHE B IOJDKHOCTH | ¢

7.6. | yBONBHEHHE C 3aHAMAEMOH JOJLKHOCTH

8. | Konuvecrso L, NPUB/IEYeHHBIX K JUCHHTIIMHAPHOH 0TBETCTBEHHOCTH, BCET0, M3 HUX:

8.1. | COTpYIHHMKH MECTHBIX HCIIOTHUTENBHBIX OPTAHOB

8.2. | COTPYIHWMKH IMOABEIOMCTBEHHBIX OpraHM3alnH

8.3. HHBIC JIULIA

9 Konu4ecTBo BLIPaGOTAHHBIX PEKOMEHANNHI 110 HTOraM KOHTPOJIBHBIX MepOnpHsITHIA, 0
' BCEro, U3 HUX: '
9.1. | HUCIIOJIHEHHBIX

9.2. HEWCIIOJTHEHHBIX

2. O61uee KOJIMYECTBO BLISIBJIEHHbBIX HAPYLLIEHUsI CPOKOB OKA3aHHsI rOCYAaPCTBEHHBIX yCJIYT, B TOM 1HC/I€e
YCTAHOBJIEHHBIX YIOJHOMOYEHHBIMH OPIaHAMH MO OLIEHKE U KOHTPOJIIO 32 KA4eCTBOM OKa3aHUsl 0CYAapCTBEHHBIX yC/Iyr
u B cepe nHpopmaTU3aLMH

Ne Boinosinsiemble MCpOl‘lpHﬂTHﬂ
10 Ko.nﬂqecTBo rocyuapc'me'" IX yC/IyT, OKa3aHHbIX € HapyllleHHEM ycTaH annenm;;x CPOKOB,
Bcero, B TOM YHCJI€; . .

QKa3aHHLIX c HapymermeM YCTaHOBJICHHbIX CpOKOB yCJIyTO}IaTCJIﬂMI/I (3a HCKJIIOquHeM .
OKa3aHHBIX Y€PE3 TocyzfapCTBcHHyIO Kopnopaumo) B 6yMa)I(HOM BHJIE, BCETO, B TOM 9HCIIe 1O
BHIAM y(myr

HauMeyoeaHue eocydapcmeeHHOﬁ yenyau

01<a3ar-msrx c HapymeHHeM YCTAHOBJIEHHBIX CDOKOB B 9JICKTPOHHOM BH/IC (qepes "3ne}<1'pomf~:om
npaBmefmcha Www‘egov kz WWW. elicense.kz), Bcero, B TOM 9HCIIE TTO BlmaM YCAYT:

&

HawweyoeaHue eocydapcmeeimou yerjes

otxasamn:m c HapymeHHeM ycTaHOBJIeHHbIX CDOKOB B 3JI€I€’I‘pOHHOM BHlIe qepes
HH(bopManHOHme chcTeM (33 MCKIIOMEHHEM Beb-TopTana "9J1eKTPOHHOr0 npasn'renscma
WWW. V.6goV. kz, www ehcense kz), BCETO, B TOM SHCIIE HO'BUAAM yCIIyT: -

Hawwenoeauue eocydapcmeeyyou yc;zyeu

OKaSaHHBIX C Hapymefmem YCTAHOBJICHHBIX CpOKOB qepes TocynapCTBeHHon Kopnopaumo
BCEIO, B TOM vmcne I'IO BHI[&M yeiyr: ‘

103

Haumenosanue 2ocyoapcmeenton yciyeu

Ko/m4ecTBO HAPYIIEHHH CPOKOB OTKA30B OKA3aHHUSI TOCYAAaPCTBEHHbIX YCIIYT, BCETO, B TOM 0
quce: ’ ' . .

ok




OKameHBI ¢ 'Hapymeauem ycTaHOBﬂeHHbIX cpoxos OTKaSOB ycnyronareﬁmn (3a HCKJIFOUEHUEM '

11l oxasammx qepe:i 1 ooynachBem-Iylo Kopnopanmo) B OyMaKHOM BHIC, BCETO, B TOM YUCIIE TI0
. .Bm:aM ycnyr. ~
HauMeyoeaHue zocyOapcmeezmou yenyau
OKA3aHHBIX C HapymeHHeM yCTaHOBJIeHHI:IX CpPOKOB OTKA30B B SMCKTPOHHOM BHIE (aepe3
12 "Qne;crpgﬁaoro\npal,anfrenbcma" www.egov.kz, www.elicense.kz), Bcero, B TOM HHCJIE IO BUAM
yemm o ' . '
Hawvteuoeayue zocy()apcmseHHou ycxzyeu
OKaBaHHBIX c HapymeHHeM YCTAHOBJIEHHBIX. CpOKOB OTKA30B B 3JI€KTpOHHOM Bmxe qepeg ‘
113 HHQ)opmanHOHme crcTeM (32 HCKIIOUeHNEM BeO-ropTana "3ﬂeKTp0HHoro npasmemcma
WWW. egov kz, www. ehcense kz), BCero, B TOM HMCIIC 110 BUJaM yCIIyT:
H
l Hawweuoeanue 2ocyc)apcmeeHH0u yCleZu U UHDOPMAYUOHHOLL CUCTEMbL
114 oxasaﬁﬁmx - HapymeHHeM YCTaHOBJICHHBIX CPOKOB OTKA30B Hepes Focyaapcmeﬁnyto
: KOPIOPALMIO, BCETO, B TOM YHCJIE M0 BUAAM yCIyT:
Haumenogarue 20Cy0apCmeeHHoil ycuyau
3. UndopManust 0 KoJHYECTBE *kan00 HA KA41eCTBO OKA3AHHBIX rocyaapcTBEHHbIX YCIyT
12 Konu4ecTBo %amo0 Ha KA9eCTBO 0KA3AHHBIX FOCY1aPCTBEHHBIX YC/IYT — BCEro, B TOM 0
qucie:
12.1 | oxasaHHBIX B OyMa)kKHOM BHJIE, BCETO, B TOM THCJIC TI0 BUIAM Yy CIIyT™
122 | oxa3aHHBIX B 3JIEKTPOHHOM BHJE, BCETO, B TOM YHCIIE 10 BULAM yCIIyT:
12.3 | oxa3aHHBIX Yepe3 FocynapCTBeHHyfo KOPIIOPAIIHIO, BCEro, B TOM 1HCJIC 1O BI/I/IlaM YCIyT:
13 | McTounuKH MOCT) LIeHUS] 5KA100 HA KAa4eCTBO oKasaHus rocyaapcnsennou ycnym- ' 0
13.1 | oT HpU3HUECKUX JIHLL
13.2 | oT rocyIapCTBEHHBIX OPraHOB
13.3 | OT FOpHUAMYECKHX JIUIL
134 | mOPYdeHMA YIIOTHOMOYEHHOTO OPTraHa MO OLCHKE B KOHTPOJIO 32 Ka9eCTBOM OKa3aHUA 0
' roCy JapCTBEHHBIX yCIIyT
13.5 | or akmmara 00JacTh 0
13.6 | u3 cpencTs MaccoBol uHbOpMALHK
13.7 | u3 IpyTUX UCTOYHMKOB
14 KoandecTBO HApYLIEHHH CPOKOB PACCMOTPEHHsI 527100 JUIl HA Ka4eCTBO 0KAa3aHHBIX ' 0
rocyaapCTBEHHBIX YCIYT, BCEro, B TOM Huciie: ' '
14.1 | oxasaHHBIX B GyM@KHOM BHIE, BCETO, B TOM THCIIE IO BUIAM yCIIyT: 0
142 | Oka3aHHBIX B 3IEKTPOHHOM BH/E, BCETO, B TOM YHCJIE IO BUAAM yCIIyT:
143 | oxasamHbIX 9epe3 [0CY1apCTBEHHYIO KOPIIOPALMIO, BCETO, B TOM 1HCIC 10 BUAAM YCITyT:

4, I/IHq)OpMaIIHSl O BOCCTAHOBJIEHHbIM NIpaBam ycnyrononyaneneﬁ U NPOBEACHHUIO ycayroaaTeasiMmu paS’bﬂCHHTe.HbelX

MCpOHpHﬂTPlH mnmo HOBbIHleHPllO Ka4deCTBA OKa3aHUS rOCyAapCTBEHHbIX ycayr

15 KosinuecTBO HapyLIEHHIi, 10 HTOraM KOTOPBIX NPUHSITEI MEPBI IO BOCCTAHOBJICHHIO 0
" | HApyLIEHHBIX NPAB yC/TyromoJyaTeen
16 Kou4ecTBO /iU, BOCCTAHOBUBLINX HAPYIIEHHbIE NPABA NPH MOTy4eHHH 0

rocyaapcTBeHHbIX ycayr




17 Konn4ecTso NPoBEAEHHbBIX Pa3bACHNTENbHBIX MEPOMPUATAN MO MOBbILLEHWIO Ka4ecTBa
: OKa3aHus rocyapCTBEHHbIX yCryr ‘
171 MpoBeaeHO CEMUHAPOB-COBELLAHUI, «KPYrmbiX CTONOBY, BpUdUHroB, KOHDEPEHLUI MO
) BOMPOCAM KayecTBa OKasaHus rocy4apCTBEeHHbIX yCryr
18 Pasmeméﬂue undopmauun B8 CMU o nopsake u BO3MOXHOCTAX MOJTy4eHUA
rocyAapcTBeHHbIX ycnyr -
18.1 | Ha menesudeHuu
18.2 | Ha paduo
18.3 | 8 2asemax u Opyaux nevyamHbix u30aHusx
184 | € coyuarnbHbix cemsx: uHcmazpam, Pelicbyk, B koHmaKme (npu 6onee 1000 :
i nodnucyYUKO8 Ha CmMpaHuue)
18.5 | npsimbie aghupsbl
19 OXBaf:Haéeﬂéﬂﬂﬂ ’paa*bgCHnreanmMn MepOonpUsITUSIMY 10 MOBBIIICHUI0 Ka4YecTBa
: Dxaaannﬁ TOCYAapCTBEHHBIX yC/Iyr ‘
20 KonuuecTtBO JIML, DpouIeanX Kypcbl MNOBBILIEHUS KBanuquauuu 1o BOIIipocamM oKasanus
- rOCYAapPCTBEHHBIX yCIyTr

PykosoauTenb Uam aMuo, UCNONHAKOUEE ero o6s3aHHOCTH

[laTa «28» despana 2025 roads

Mcnonnutens #[%

TenedoH - 5-14-44




