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Llpunoxeuue No 2 (ycnyeodamenu)

Or.fer o pa6ore I-KKI'I "Ilercxrai cag Ns6 "Mepeli" llJanro6e sa deepanu Mectq 2025 r. no BHyrpeHHeMy KoHrponKt 3a

KaqecTBoM oKa3aHhe rocyAapcrBeHHblx ycnyr

Ns n/n BurnonHRenbre Meponphflr149 KOn-BO

1
l(""trd;;o Jlr,rq, BoccraHoBhBurhx HapyueHHbte npaBa npn nonyqeHhh rocygapcrBeHHblx
ycryr no pe3ynbraraM KoHrponbHbrx naeponprarni

i:: ..o::i

2
':rr' ::

t:::0

2.1 3aMeqaHile U

z.z BbrroBop 0

2.3 crporuri BbrroBop 0

2.4 n pe.qyn pel(AeH he o Henon HoM cnyxeo Ho M cooTBercTBkl tl 0

2.5 noHhxeHhe B AonxHocTt4 0

z.o yBonbHeHhe c 3aHhMaeMofi 4onxHocrn 0

3
.,0,,

3.1 corpy4Ht4Kr4 crpyKrypHbtx noApa3AeneHni n ee4onrrcrB qeHTpanbHoro rocyAapcrBeHHoro opfaHa 0

J.Z coTpy,qHil Kr4 MecTHblx ilcnonH ilTefl bHblx opraHoB 0

]oTpyAH 14 Kr,l noABeAOMCTBeH H blx O pf aH r/|3aqh r 0

4 @i,*p"*o"""AaqrainohToraMKoHTponbHblxMeponph'Tt4fi,Bcero,g3
HI4X:

,0

4.1 hcnonHeHHblx 0

4.2 HerlcnonHeHHbrx 0

2.3.hrrQopuaqhfoKon[qecTBeo6ocHoBaHH"'**"''ou""

5 Konn.tecreo o6ocHoBaHHbtx xaro6 Ha KaqecrBo oKa3aHHbtx rocyAapcrBeHHblx ycflyr'Bcero, 0

5.1
oKa3aHHbtx ycnyroAaTencMh B 6yMaXHoM BnAe qepe3 KaHqenepil!o (3a hcKnnqeHHeM oKa3aHHblx

qepe3 TocyAapcrBeHHyro Kopnopaqillo tt (nnv) naprHepcKvle opraHh3aquh)' BCero'
0

H afi rrre Hoea H r4e noABhAa rocy4a pcrBeH H o t4 ycnyf tl 0

5.2 oKa3aHHblx B SneKTpoHHoM BMAe, Bcefo, 0

H a u veHosan ue noABr4Aa rocy4apcrBe H Hott ycnyru 0

5.3 oKa3aHHbtx vepee l-OCygapcTBeHHyto KopnopaL{nlo, Bcero, B TOM t{ncne no noABl,l.qaM ycnyf: 0

Ha H [a eHoeaH t,te noABhAa rocy.qa pcrBeH H o ti ycnyrn 0

5.4 oKa3aHHbtx L{epe3 napTHepcKne opraHtl3aquu, Bcefo, B ToM qucne no noABt4.qaM ycnyr: 0

Ha h MeHoea H He noABn4a rocyAa pcrBeH Hoti ycnyru 0

6
14cro.txnxl4 nocrynneHtar o6ocHoBaHxurx xano6 Ha KaqecrBo oxa3aHr4R rocygapcreelxoti
ycnyrh:

0

o. l oT ol43r4LtecKux fl14u 0



o.z or rocyAapcrBeHHbtx opraHoB 0

oT ropu,qhqecKux nhq 0

6.4 nopyqeHhF ynonHoMoeeHHoro opraHa rnLl ero TepphrophanbHbtx noApa3EeneHn14 0

6.5 aKMMaTa OOflaCTU 0

o.o H3 CpeACrB MacCOBOfi nHsopMallu14 0

l43 Apyrux [cToqH14KoB U

7
Konuvecreo tlt4q, npoueAuJhx Kypcbr noBbrureHrr xeann$rraqhh no BonpocaM oKa3aHHfl
rocyAapcrBeHHbtx ycryr 0

I

'I

Konh.recreo npoBeAeHHbrx ceMhHapoB-coBeqaHHi, <xpyrnurx croroBD, 6prQrxroe,
xox$epeuqri nb aonpocaM KaqecrBa oKa3aHhR rocygapcrBeHHbtx ycryr 0

9
Konu.tecreo npoBeAeHHbtx pa3r,RcHt4TenbHbrx MeponpuFTHi no noggtuJeHrto KaqecrBa
oKa3aHufl rocyAapcTBeHHbtx ycnyr 0

9.1 Ha meneeuoeHuu 0

9.2 ua paduo 0

9.3 e ea3emax u dpyeux neqamHbx u3daHuflx 0

9.4
e coquanbHbtx cemflx: uHcmaepaM, @edc6yx, B xoumaxme (npu 6onee 1000 nodnucLruKoa H.a

cmpanuqe) 0

9.5 npnMue o$upbt 0



llpunoxeuue Ne j R omqemy no eHympeHHeMy KoHmpollto

Or.fer o pa6ore l-KKn "flercxrfr cag Ne6 "Mepei" nocenKa lllaxro6e sa $eepanb Meceq 2025 r' o
BbtnorHeHlln MeponphRrui no rocycflyraM

J\!
nln

Bunonnqerrll'Ie MePonPuqrns KOJI.BO

1. I,In{oprtlaUuff o pe3yJrbrarax KOHTpOJTbH[,Ix Mepoflpuquril (ycranoBJreHHbIX nO I{TOraM

BHyrpeHHero ronrPo,rl) 
r

1. Korrlqecrso riponeaeuntrx KoHTpo-[bHbrx ]leporrptttufi, ut"to, 
" 

t'*' 0

t.1.

|.2.

cornacHo yTBeplKAgHHOMy roAoBoMy Iualry KOHTpOnbHbIX Meponpu'IrtrH

IIope3ynbTaTaMMoHI4TopIIHraKaqecTBaoKa3aHliq|ocyAapcTBeHHblxycJry|

KoJr rlqecrso o6beKroe rcoHtpo"-t oHr,t * Mepon p ngt" il. t

0

0

1 0

2.1 MecTHbrx I4ClOJrHHTeJIbrlbIX OpfaHoB

noAn eAoucrnenrfi,rx opranu:aurlfr

Susu.recxrc< JIrrIr, oKa3blBaroullx rocyaapcrBeHHble ycnyrv B coorBercrBl'Iu c

gaxonoAare:rncrnon PecrD'6.nuxu Kasaxcras

IopIiAnecKIIXIIuq'oKa3blBaloulx|ocyAapcTBeHHbleycnyruBcooTBeTcTBI{Izc
3aKoHoAarenbcrBoM Pecrryr6nuru Ka3axcran (ue xnnxrouluxcq rocyAapcrBeHHbIMI4 opraHaMrl

unu IoABeAOMCTBeHHbIMIT Opranu:aquxuu)

::.-.::..
Ko.rrrqecrso BbtqB.teHHI'lr uapvureHl'tfi. acero. ul Hnx:

0

2.2.

z.J .

2.4.

0

0

0

3
iA:

n
J.l (f axru uapyureurafi cporoB oKa3aHI'IrI rocyAapcrBeHHblx ycnyr

$axrrr uapyurenufi cpoKoB orKa3oB oKa3aHrrrl focyAapcrBeHHblx ycnyr 0

J .J.

3.4.

(paxru OKa3aHI4rI rOCyAapcTBeHIIbIX yCJryr flpv OTCyTCTBIT]I IOJIHoTO [aKeTa AOKyMeHTOB,

rpeAycMorpeHHoro yrBep)KAeHHbIM craHAaproM rocyAapcrBeHnofr yc'nyru
0

tfaxrrr ucrpe6onanna AOKyMeHTOB, He npeAycMoTpeHHbIX yrBep)KAeHHbIM CTaHAapToM

rocyAapcrnennofi Ycrryru

$anrlr zCrpe6Onanrax AOKyMeHToB, KoTOpbIe uOryr 6rrg, no[) IeHbI a: un$OpuaUI4oHHbIx

CI{CTEM

$arrrr HapyrxeHr4rr flpoueAyp (62:nec-upoueccon) oKa3aHnf, focyAapcrBeuHblx yCJryr

0

3.5.

-J.O,

n

0

). t, $axrrr neo6ocnonasHbrx oTKa3oB B OKa3aHHr{ focyAapcTBeHHbIX ycnyf 0

3.8. neco6;uoAenze rpa$nxa pa6orlr, rpeAycMoTpeHHofo CraHAaproM focyAapcTBeHHbIX ycnyr 0

3.9.
npeAOCTaBneHIIe rocyAapgrnennOfi yCnyg4 na rurarnOil OCHOBS, 6eCruraruOe [peAOcTaBJIeHIie

xo:ropofi rapanruponano s aro naura Pecny6nuru'r Ka: axcran

$axrrr Hapyureunft arrlx rpe6onanzfi gar<OnOAaTeJIbCTBa n c$epe OKa3aHI'LI focyAapCTBeHHbIX

ycnyf

KOfl$.teCrsO uapyureHr.ril, nO HTOTaM KOTOpl,lx tlpuHqTbt Nlepbl nO BOcCTaHOB'IeHnrc

;;";;;;;; ;;; ;;; ;;o.o ny 
"u," 

o.u

n

3.10.

4.

0

0



5.
Ko,rlr.recrso .nHq, eocc-raHoBr.rBflrux HapyrxeHHL'Ie npaBa npll nofl] qeHHI'l

focyAapcTBeHHblx ycJryr
0

6,
KOnuqeCreO BbtsBfleHHl,Ix B xone KOHTpOflbHblx MeponpueTufi HapyrueHlrfi CpOROB

paccMorpeHuq r(aJr06

''O.'

1 Korlrqecrso HaJrolrteHHr'rx AncrlrrnJrHHapHbrx B3bIcKaHrril rro trroraM KoHTpor'IbHblx

Meponplrqrl|fi, nceror u3 HHx.:
0

7.1 3AMEIIAHI,IE 0

7.2. BI,ITOBOP 0

7 .3. crpofHfi BbrfoBop 0

7 .4. lpeAy [pe)KAeHI4 e o HenoirHoM ctlyxe 6HoM c o orB eTcrB I4L n

7 .5. [OHtl)I(eHLIg B AOJIX(HOCTI]

7.6 yBonbHeHrre 0 3aHI,IMaeMoIi AOJDKHOCTII 0

8. Konll.{ecreo Jrr.tu, fiprrBJleqeHHtrx K nncurrnJrHHapHoii orBercrBeHHocrtrt Bceror It3 HHx: 0

8.t coTpyAHIrKz MecrHbIX Ilc[oJIHITTeJIbHbIX opraHoB 0

8.2. corpyAHuKr4 noABeAoMcrBeHHbIX OpraHr{3allni n

8.3 . IIHbiE JIIIqA 0

9,
Ko.n11qecreo Bbrpa6oraHH[itx per(oMeHAaUHfi no HToraM KoHTpo,'IbHt'Ix MeponpnqrrrHt

Bcerot |,{3 HIlx:
0

9.1 ECIIO.]lHeHHLIX 0

9.2. HEIICNOJIHEHHbIX 0

2. O6ufee Ko!'rur{ecrBo BbrqBJreHHL,rx HapyrxeHHq cpoKoB oKa3aHnq rocyAapcrBeHHblx ycJryrr B ToM qrrc,'Ie

ycraHoBJreHHbrx ynoJ.tHoMorreHH[,rMrr opraHaMn no orIeHKe r.r KoHTpoJrrc 3a KaqecrBoM oKa3aHuq ocyAapcrBeHHblx ycJlyr

H B c+epe uHoopMarr3aLIuu

J\} Br,rno,rnqetrlL'Ie Meponpu.srnq

10
Ko,ruqecrno rocyAapcrBeHHbrx ycflyr! oKa3aHHbrx c HapyureHueM ycraHoBJretlnulx cpoKoBt

Bcero, B ToM qIICJre:
0

10.1

oKa3aHHbtx c HapyueHl,IeM ycraHoBreHHbrx cpoxoB ycJryroAaren AMH 3a HcKJ'I]oLIeHHeM

oKa3aHFr6rx qepe3 focyAapcrBeHHylo Kopilopaunlo) n 6yn,taxtuoir.r B?tAe. Bcero. B ToM tlHcre no

BrjnaM yc,r[yr, _
Hauv euoe auue e o cyd ap cme euu oii y cnyeu

1,0.2
oKa3aHHbrx c HapyueHHeM ycraHoBneHHblx cpoKoB B 3neKTpoHHoM BI4Ae (uepes "lterrpounoro
[paBuTery,CTBa" www.egov.kz, www.elicense.kz). BCerO, B TOM qucle no BHAaM ygnyr:

H aut t eu oe auu e z o cy d ap cm s e H H ou y crty 2u

10.3

*"-"-r" a 
"-*a-ta" t-aHoBreHHblx cpoxoB B 3neKrpoHHoM BI4ne Llepe3

raHtpopuaur.roHHbrx cucreM (:a racrmouenHeM Be6-noprana "lneKTpoHHoro rlpaBHTerbcrBa'

www.egov.kz. www.elicense.kz), rcero. B ToM tlHcre no'Bl4AaM ycJryr:

H autt euoe auue zo cyd ap cms eHH ou y cJtyeli

10.4
oKa3aHHbrx c HapyuJeHHeM ycTaHoBneHnb|X cpoKoB qepe3 l-ocyAapcrBeHHylo t(opfiopaUK]o,

Bcero, B TOM rlHcre no B[aaM ycJryr:

H auil e H oa auu e e o cyd ap cm s eHH ou y ctty zll

ll Ko.nurrecrno Hapy[reHrrfi cpoKoB orKa3oB orca3aHuq rocyAapcrBeHHl,Ix ycr"Iyrr Bceror B ToM

qHcJre:
0
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brx ycJryr
3. Llusopuaquq o Koruqecree XaJIO6 Ha KaqecTBo oKa3aHHbIx rocyAapcTBeHl

0
t2 Kollectto xano6 Ha KaqecrBo ora3aHHbtx rocyilapcrBeHHblx )'crryr -j__

0
t2.1 oKa3aHHbIX n 6yuaxnou BHAe' Bcero, B ToM rII-IcJre rro BUAaM yclryr:

oKa3aHI$IX B 3neKTpoHHoM Br{Ae, Bcero, B TOM qI',ICJIe no BItAaM ycnyr:

-enea fncvn2ncrBeHlrvro KoDrIoDauEIO. Bcero, B TOM qIIQJIe no BI4AaM ycnyr:

n
t2.2

0
I z.J

atorr"*" r*r"- KartecrBo oKa3aHns locyAapcrBeHHoa ycJ-ryrii: 0
t3

0
13.1

0
IJ.L or rocyAapcTBeHHblx opraHoB

n
I J.J

noprleHwlyilonHoMol{eHHo|oopraHanooIIgHKeI4KoHTpoffo3aKaqecTBoMoKa3aHI,I'I
rocyAapcTBeHHbIX ycnyr

or aKr{Mara o6lactrl

r.r3 CpeAcrB ltacconofi r'rutpopvauuu

U
t3.4

0
lJ.)

0
I J.O

0
t3.7 AYJ L

Kontrqec-reo Hapyrlrenlrfi cpol(oB paccNIorpeHHq xano6 Jr'lu Ha

rocylapcrBenuux yc.nyrr Bceror B TOM qltcfle:
0

l4
0

t4.1 oxagaHHbrx n 6yN4axHoN4 eI4Ae, ncero, s roN{ qucre,no gnAal\4 ycnyr:

oKa3aHHbIX B 3neKTpoHHoM BI4Ae' Bcefo' B TOM rrHCJIe rro BIzAaM ycJryr: 0
t4.2

0
I+.J T- Hr{vro KoDnooauuro. Bcero, B TOM rIUCre IIo BHAaM ycJryr:

n pa3T,qCHHTeJIr,Hblx
4. LIH{)opMarIHq no BoccTaHoBJreHHr,rM npaBaM ycJlylonoJlyqare.neil H npoBeAeHHrc ycJlyroAaTeJrqf

Mepo[pHffTIIfinoIIoslrulerrnrcrcaqecTBaoKa3aHI{'IrocyAapcTBeHH[,IxycJlyr

15.
Ko,nn.recrno napyruennfi, no r.rroraM KOTOpbIX nprrHqrl'I MepL'I no BoccraHoBJreHI{IO

uapyurennux npan yc.nyrono.nyqare.neii 
.

Ko,rnqecrno Jrlru' BoccraHoBI'rBrurrx HapyurenHbIe npaBa npu noJryqeHHI'I

rocyAapcrBeHHl'Ix ycJryf

0

0
16.



t7..
,,,,,,,, 

::'i:,',b

t7.l

l8

flpoaegeno ceMfiHapoB-coeeulaHilfi, (Kpyfnblx cronoB>, 6praQnnroe, xonQepenquil no

BOnpocaM KaqecTBa oKa3aHfifl focy,qapcTBeHHblx ycnyr

rocyAapcrBeH H blx ycnyr

0

0

18.1

B xoumarcme (n7u 6onee 1 000

0

18.2
0

r8.3
0

18.4
0

18.s

TI
1*,,

0

O :,,,,,,:.tt:,:

, 20,

Pyxoao4rrenb vnv nt \o,

($arrnnua, hMR , orqecrBo)

p,ara <28> Qeepann 2025


