
(E
0c

I
tr
o
o.

o

E
o
E

o
o.
.F

E
o
a

l-

$NoN
J
tr
I
o
= I
.!
o.
(E
o
t
tr
(E
0t,
o
to
o

(E

=o
q
oo
o
tr

(f+
og
iioOI
sotrloooYOI

$s
o

f;'x o

oI8!r
F {I'rio
9es6qo
oloYO

F$ o

f;.s o

(Y'

o
o

x
I
E
G
(g

o
o

o
m

o
Et
o
CL
o
o
o

g
o
o
)S
..0

E
o
E
Fo
ct
G
q[

c)
ot:

I

F;
E,;
al

.G
9l o

"tgei :if t

Iq
E.H
X)s
QJ=

o

o

^,: G

o

5
F${!tr
i,=
\o

.o
o: o
^,: 

(!

rt\
q

o-
o
E

I
ocLo
!ooq
o

o

.,i g
ai o

Fs
Xtr(E
$E E
6o o89

.a
o

".i Q

lt\ o

I *^9b+>
BgH*
'E.gE

o,

.,: o

+B s O t
l-

lri
==3B
*=BT
$c
:o6g
:r!
FE
6{
'51
u<r!<3;
<Y

:H
=3aEp

x

iIi

i;* H
iil; Il

q, ISTESr
p [[
3$;6P

SM

rs fr=+* ;rg

E 3g'E q 
H

-oo A b 5 Al-<tcqq[{o

-
q

oS=
PdSer<JP

E 3i H B
_s6 6_F d
ld-fiF

o
o
Sil{

r<l
;IY

t;a
l<ai: #

!lo!
€ ar

o

NO
c9
.if

@r
CA
O
00

!aI 9; tr N

\\
q)

i
!t/
x
r

rQ.t_

J)'o
S
E.

o
S
o_
E

o
F

S
F
o
I
T
G
(f)

O)
Liofl

IIolr
-=
T
q
o
E

s1

9\
-q
S

5b)
-o
F-S nrl
-vla.'lo r-lqol
o(nl
5'slo- dl

-O LJ

.i -id:x\-o9
Q
S:C

o
trI
o
1_

tr)
NoN
q
o_o
m
I

=r
g)
$
F
$
-l-

>luq-\ P

ss-\b

=Ur 
S

4
NGUS

iol !:S''l E

5 sl g
.ilYl
r_l
olol
ol
OJ
ol
]I
VI

ffiJ
ffiet



llpunoxenue No 2 (ycnyeo)amenu)

Or.f er o pa6ore l-KKfl "Ilercxnri caa N96 "Meperi" lllaxro6e 3a 45gepu_ Mecnrl 2025 r. no BHyrpeHHeMy KoHrponp 3a
KaqecTBoM oKa3aH149 rocyflapcTBeHHbrx ycnyr

Ns n/n BsrnonxReubre Meponptarrt4t KOn-BO

I Konh.recteo nrq, aoccraHoBHBrul4x HapyueHHbre npaBa nplr nonyqeHhn rocyAapcrBeHHbrx
ycnyr no pesynbraraM KoHrponbHblx ueponplrnrri 0

2
KonH.{ecrgo HanoxeHHbtx AHcr.lhnnhHapHbrx 83brcKaxutZ no hroraM KoHTporbHbtx
MeponpuflTr4ri, Bcero, u3 Hnxi 0

z. I 3aMeqaHrle 0

22 Bb||oBop 0

z.J cTporu14 BbrroBop 0

z.q npeAynpexqeHhe o HenonHov cnyxeOnoM coorBercrBr14 0

2.5 noHuxeHue B,aofixHocTtl 0

z.o yBofl bHeH14e c 3aHhMaeMor,r 4onxnocrn 0

3
Kontaqecleo nnq, npuene,{eHHutx i gracqr,lnnraxapxori orBercTBeHHocrr, Bcero,
us HIax: 0

corpyAHt4KN cTpyKrypHblx noApa3.qeneHutt u ee4OucTB qeHrpanbHoro focyAapCTBeHHoro OpraHa 0

coTpy.qH u Kr4 M ecTH blx ilcnon H hTefl bH btx o p raHoB 0

corpyAH14Kl4 noABeAoMcrBeHH btx opraHreaqnfi 0

4
Konhqecreo eutpa6oraxxbrx peKoMeHAat1l,z'it no r4ToraM KoHTpoflr,Hr'tx MeponphrTui, ecero, ta3

H14X:
0

A4 t/rcnoflHeHHbrx 0

4.2 HehcnonHeHHbtx 0

: ::: .

2.3. 14x$opnrraqnn o Konl4qecrBe o6qcxosaxHcrx xano6 Ha xavecrBo oKa3aHr{brx rocygapciaeniurx ycnyi

5 Konr.tecreo o6ocxoeaHxutx xano6 Ha KaqecrBo oKa3aHHbrx rocyAapcrBeHHbtx ycflyr - Bcero, 0

5.1
oKa3aHHbrx ycnyroAarenrur a 6yvraxHoM BuAe .tepe3 KaHLlenrpro (sa ilcKntoqeHt,leM oKa3aHHbtx
vepes l-ocy4apcrBeHHyro Kopnopaqulo v (anu) naprHepcKr4e opraHil3al{n14), ecero,

0

Ha n MeHoeaH Ie n oAB r4Aa f ocy.qapcrBeH Horl ycnyru 0

5.2 oKa3aHHbtx B SneKTpoHHoM BhAe, BCerO, 0

HailMeHoeaHfi e noABuAa rocyAapcrBeHHorl ycnyrn 0

oKaoaHHbrx vepea l-ocy4apcrBeHHyro Kopnopaqhto, Bcero,. B.ToM Liilcne no noABuAaM ycnyr: 0

HahMeHoeaH ue noABfi Aa rocyAapcrBenxori ycnyrm 0

5.4 oKa3aHHblX qepe3 naprHepCKne opfaHh3aql1l/', Bcero, B TOM ql,lone no noABilAaM ycnyf: 0

H a il MeHoeaH he noABr4Aa rocy4a pcrBe H no r,r ycnyrr 0

6
14croqxuru nocrynneHt,tr o6ocHosaxxsrx xano6 Ha KaqecrBo oKa3aHhfl rocygapcreexxori
yanyfui 0

o. I or cpl43r4qecKhx nrlq 0



o.z oT focyAapcTBeHHbrx opraHoB 0

or ropr4ArlqecK4x nilq 0

6.4 nopyqeHHe ynonHoMoqeHHoro opraHa ilnu ero TeppuTophanbHbrx noApa3AeneHuH 0

OT AKilMATA OONACTil 0

o.o u3 cpeAcrB MaccoBofi hH+opMaql/lil 0

6.7 143 Apyf r4x r4croq H 1,1 KoB 0

2.4.VtSopuaqhr no npoBeAeHnK, ycnyronarenryj::::_yt:,T:,:,:.:"O."puarnh no noeuiurexhro KaqecrBa oxisaitn
rocyAapcrBeHHblx ycryr

7
Konr.lectgo nvrq, npouJeAuux Kypcbr noBbruJeHr,rfl xeanra$raraqr14 no BonpocaM oKa3aHhfl
rocyAapcrBeHHbrx ycnyr 0

8

t

Konltgecrao npgBeAeHHbrx ceMxHapoB-coBeu{aHHi, <xpyrnstx cronoB), 6pr,r$r,rnroa,
xox$eperqrI no eonpocaM KaqecrBa oKa3aHufl rocy4apcrBeHHbrx ycnyr 0

9
Konuqecreo npoBeAeHHbrx pa3bncHr4TenbHbrx Meponp[rrl4ri no noeituJeHhto KaqecrBa
oKa3aHuf rocyAapcTBeHH brx ycnyr

0

9.1 Ha meneeuoeHuu 0

9.2 ua paduo 0

e ea3emax u )pyeux neqamHbx u3)aHuex 0

9,4
e couuaflbHbtx cemflx: uHcmaepaM, Qedc6yx, B xoumaxme (npu 6onee 1000 nodnucLruKoa Ha.

cmpauuqe)
0

9.5 npnMue squpbt 0

PvroBoautenu unn

ryr"po"" i.o {
(Sarrrnnua, uun,

.Qara "31" flHBape

(nognrcu)

lTi;::'."liTfu/



I-lpunotreuue Ne 3 t< omqemy no sHympeHHeMy KoHmponn

orqeropa6ore|-KKII',fiercxraica.qNe6,,Mepei,,nocenxa[Ilanro6e3afHBapbMecflq2025r,o
BblnonHeHlln Meponpt'lsrni no rocycnyraM

Bbr no,'IHqeN{r,Ie MePorrPHqrlrq
KOJI.BO

J\b

n/n

fopuauun o Pe3Y"'Ir'Tarax KoHTpoJlL,H blx M epon pllsrlt fi (ycra H oBJreH H bl x n o lrroraM

D u\ra neHHerO }(Ott.l-DO.f g)I Ll*r

1
' ePonpuqruii' Bcerot H3 HIT x:

Ko,r n't ecreo n iro eeAeH n ul x Ko HTpo';I L' H ['I \ i]l -''

CO|JIaCHO yTBep)I(AeHHOMy f OAOBOMy rlnaHy KOHTpOJrbHblx NlepOnpuarnfi

IIo pe3ynl,TaraM MoHr41'opl4Hra KaqecrB a oKa3 aHWI f o cyAap crBeHHbIX y cJryr

0

0

1.1
n

1.2.
0

J Ko;rrtqecreo o6leKros KoHTpo;tbHblx !\leponplrH I hn'
0

2.1 Meg
0

2.2 noABeaoMcrBeHHblx oprannrauil fi

6us[qecrux irliu, oKa3blBaloq[x rocyAapcrBeHHblg ycnyfll B coorBercrBl4r' c 0

Z.J.
3aKoHoAaTenbcTBoM l-gcfry uJulK4 r\4rc^v r sr r

Iopr4AlrqecKr, x Jrllu, oKa3blBalou[x focyAapcrBeHHble yc'rryfu B coorBercrBllll c

,ino'oAar.nbcrBoM p;;;;;;i{;.;l;;;" (ue ae.n*ourr'txct rocvAapcrBeHHbrMI4 opraHaMl4

r.rntr noABeAoMCTBeHHbIMH opFaHn3aufitMt,iJ
-:.--^--,,-.::':-

n

2.4.

0

Ko.rrrqecreo BblqB.;reH H bIx Ha p.vtrreHxrlt
0

a1
J.I $ar<r:lt uaPYurenufi

$ax'ru uapyrueHi'tfi cpoKoB orKa3oB oKa3aHnfl I ocyaapcrBeHHblx ycnyr

ffi "'u.,,,,:,-1,v':. :T:":::#:T#,::i::f;H"# 
AoKvMeHroB'

0

J.L.
0

J.J.
npeAycMoTpeHHOlo yTB€pxAEnnDrN

$anru uc'rpe6onaulu Ao(yMeHroB' He rpeAycMorpeHHL'l x yrBepx(AeHHbIM craHAaproM 0

).+. rocyAapcrBeHuoi ycnyrr't

tparcrn ucrpe6onanux AoKyMeHToB' Koropble lroryr 6r'rru'nolryqeur'I r'r: nu$opuauuolrHbrx 0

3.s.
CIICTEM n

ncrBeHHbIX ycJryf

3.6. l6untuttaPYueW 0

3.'7 . | $untut ueo6ocuoeanHlrx orxasos n oKa3aHu Y AaP!

rocvIaDcTBeHHbIx ycnyf n

3.8. Heco6,'I toae H r'ie rpaQ n ra pagot ot' n!:l1:i''' v"
0

3.9.
npeAocraBneHr{e rocyAapcrnenHoii y^ttytil,?-"i"arHoii oct{oee' oecrura"rHUt rrPvAvwrsu!av^'-^-

nitopofi rapautvpoea"o :anouaNa" Pecny6r"xu Ka:axctatt

t|axruuapyureriiliraulrx'rpe6onagui:axorroAaTe'IbcTBanc$epeoKa3aHIz'|ocyAapcTBeHHbIX
ycnyf

,,,,'l'
Ko,rr,rqecreouapyrueHr.rfi'noltToraMKoTopr,lxnpl|HqTE,I!uepb|noBoccTaHoB'ileHI|Io
;;;il; ; ;;;' vc.rvronoJrvqareren

3.10.

0

4.



Ko"ruqecreo J'lH u, BoccraHoBH Blrl ltx HapylxeH Hble n paBa n pll noJ)'9eH fi II

rocYAapcTBeHHL'lx yci) r

Kontrqecreo BbreBJleHHbrx B xOAe lioHTpor-lt'Htlx rleponpllqrrril napl'rueHtll"t cporcos

DaccMorDeHug xa,ro6

Konn.recrso HaJ'IoxeHHbIx ArrculrnJrlrHapH[,Ix e3blcKaHuii tro rlToraM KoHTpo'nEHL'lx

Mepoilpnqrllft, ncero, ll3 trHx

3AMEIIAHIIC

BbrroBop

crpornfi eL'troeop _

0

0
6.

0
7.

n
7.1

n
7.2.

n
/ .J.

n
'7.4. rryeAJ rrvw/r\Av

noHu)KeHt'Ie B AOnlltHocTI'1
0

7.5
n

/.o.

KO,rlr.leCreo !'IKq, npHBJIer{eHHbIx K AIICUrlrr,'IIIHapnOii Bcefo, rr3 Htlx:

COTpyAHHKIT MeCTHbIX I4cnOJIHLlTeJlbHbIX OpraHoB

corpyAHI4KlI noABeAoMcTBeHHbIX OpraHIr3aIIIII]

'IHbIC 'IHUA

0
8.

8.1
U

8.2.
n

8.3.

0
9.

Ko,nuqecreo nr,Ipa6oraHnblx peKoMeHAauHfi

Bcefor Hf Hux:

14CNOJIHCHHbIX

nO ilTOraM KOHTpOJIbH['tx ltepOnpltnrttti'

n
9.1

U
9.2,

ycraH
2, O6ruee KorltqecrBo Br,IsB!'IeHHbIx Ha pyIUeHI'Is cpo Ko B oKa3a H lrq

B!'reHHbIX yfloJrHoMoqeHH[,]l}lI',l opI-aHaMu no oqeHKe u KoHTpo'ilrc 3a

u B coePe unQoPruaru:auuu

rocyAapcTBeHHblx ycJryrr B ToM tlncJle

KaqecrBoM oKa3a H [rs ocyaapcrBeHHF'IX yc'flyf

JYe

cTaHoB!'IeHHL'tx cpoKoB'
Ko,rn.recrro rocyAapcrBeHgblx ycJlyrr oKa3aHHbIx c HapyrueHlleM y

Bceror B TOlt qllcJe:

oKa3aHHbtx c HapyrIeHHeM ycraHoBneHH-blx cpot(oB ytjytool]-t.l'yi \* 1:::':t^:::T" -" "^
oKa3aHHbtx uapaa l-oayaupcTBeHHylo Kopnopaul4lo) e 6ynrarrcuorv BI'ile, Bcero' B TOM t{l4cJie lro

Br.rAaM ycnyr: 
-

0
l0

10, I

oKa3aHHltx C Hapy111eHheM yCTaHoBneHHblx CpoKoB B 3neKTpOHHoM Bt4Ae (uepe: ":rerrpOunorO

[paBHTerbcrBa,;www.egov.kz. www.elicense.kz). BCero, B roM rtHc,.re no Bu.[aM yc,rlyf:

ti\ rtnrmaer r unil

10.2

oKa3aHHL'lx c HapyueHHeM ycraHoBneHHblx cpoKoB B fneKrpoHHoM BHJe utpt' 
-^-. ^--^,,

rzr-rdtopr,,,aurzonnoi* aratar (3a HcKnloqeHueu ee6-noprana "?neKTpoHHoro npaBHTe'lbcrBa

**w.egou.kr. www.elicense.kz), Bcefo, B ToM qrrcJre rlo'Br{AaM yc'{yr:

'.t fl n a t t I t? P | | H ( )i |c.lt'.-l,t

10.3

oKa3aHHbrx c Hapy[leHl{eM ycTaHoBJ,IeHHbIX cpoKoB '{epe3 locyAapcTBeHHyIO KOpnopaI{I4IO,

Bcet-o, B TOM CHCre no BhaaM yc,rryl :

u -,.,,, -,, n n n t o, o . rt tt t r\ rt n r'11 R 2 H H n'l-l 1) a: llV 211

10.4

Ko,rtrqecrso HapyureHr.{fi CpOKOB OTKa3OB OKa3aHUq rocyAapcTBeHHblx ycJ'Iyr' Bcero' B TOM

qucfle:
0

ll



lt,

11:1

oKa3aHEbIx C EapyIueHI4eM ycTaHoBneHHblX CpoKOB OTKa3OB yctryroAaTenqlta4 (Sa r4cKJlloqeHI4eM

O*uaU"ot* uapaa foayOupatua"ny* KopnOpaUI4ro) n 6ylrarrcuOv BHAe' BcerO' B rOM t.lHcIe nO

"*out va""v., 
'

H auu eu o e auu e 2 o cyd ap cm6 eH H oti y cnyeu

oKa3€rHrrbix c HapyueHl4et r."uoo"n.urtblx cporos orKa3oB u 3"3*tnot'*to* :""" !^1tli - --^..,'trrenrpounoro ,rp*rtanocrra" www.egov.kz, www.elicense.kz). ncero, B ToM rtI'IcJ'Ie no sHaavl

ycJ"ryn:

H a uu e uocau u e aocyd apcmee u r r oii ycny? t I

oKa3aHHblx c HapyueHueM ycTaHoBneHH6IX CpoKoB orKa3oB B 3IIeXTpoHHoM BH,tIe qepe3

un$oprraaunoHHbrx cHcreM (ra ucr<lrcveHnerra ne6-nopta,ra ":,rex'rpoHHoro r[paBHTenbcrBa

.^,.^LJ"""^l'o, **,"* .ii""nr".t tt. uaa.o. t tot 
"rana "o 

u"ou* vCtwt'

H auu e u o e au u e z o cy d ap c m a e u u o il y c ny zu u u u Q: o p u a4 tt o u u oii c u: m:M bt

,''.l.i,iil,'.

1 1.3

I

tl.4 OKa3aHHbrX C HapyIueHueM ycraHOB1eHgblx CpOt(oB oTKa3OB ueper fOcyAapCTBeHHyrO

KOOnOpaUl-l}o, BceFo, B ToM r{Hcre no BH.IaM ycnyr:

H auM eu o6 auue eo cyd ap cm c euu oit y cnyeu

yr

.Q

3. I{uQOpn.raq1111 O Ko,.In.recrne xa.nO6 Ha Kar{ecTBO OKa3aHHI'Ix rOCyAapCTBeHHbIx yc'

1','

ll I

Ko.flEqecrao xa.no6 Ha KaqecTBo oKa3aHHbrx rocylapcTBeHHLrX ycJyr - BCeFOT B TO[l

qfic.r|e:

nvreq'Alry p 6wvanrr+nv Rrrne. Bcefo- B ToM qrrcre IIo BnAaM ycJryr: n

oKa3aHHbIx B 3JIeKTpoHHoM BHAe, Bcero, B ToM tirrcJle no BlrAaM ycJryr: U

0
12.2

I Z.J OKa3aHHbix.repe: fOCy,UapCTBeHHyIO KOpnOpaIIruO' BCerO, B TOM IILICJIe nO BEAaM ycJryr:

13 14cro.rHBru nocrvnJreHllq xaflo6 Ha KaqecrBo oKa3aHuq rocyaapcrBenuoii yc'nyru

or $usnvecrnx luu

or rocyAapcrBeHHblx OpraHoB

or rcpIaArlIeixzx rnq

fiopyqeHl,I'ynolHoMoqeHHoroop|aHanooIIeHKe14KoHTponIo3aKalIeQTBoMoKa3aHH-f,
focyAapcrBeHHblx ycnyr

AT qwrx^f qrq o6nqa.rw

0 , ,,':'

t3.l
0

l).2
n

n
I J.J

0
t3.4

-I i.)
0

r43 CpeAcrB MaccoBofi IiHQOpMaUI{I4

I.I3 ApyrLrX UCTOTIHI{KOB

Ko,rnqecreo napyruenufi cpol(oB paccMoTpeHHq xa;ro6 JIlu Ha KaqecTBo oKalaHHblx

rOCVAapCTBeHHblx yCJ-lyr' BCerOt B TONI qucfle:

n
l3 .6

0
t3.7

0
:l4

5vl,ra>xHolr Blzre. Bcero, B ToM r{I'IcJre tro BI4AaM ycnyr: 0
14.1

re- Bcefo. B TOM qIICJIe no BI4AaM ycnyr: 0
14.2

F konnonarrr4ro- Bcefo. B ToM qI,ICJIe no BHAaM ycJryr: 0
t4.3

pa3bflcHI,ITeJrbHbIx

0

4.VlnQoplraqnn no BoccraHoBJreHHbIM
nrePonPlrnrufi no

n paBa M ycfl yrono!'Iyqare.neii H rlpoBeAeHu Io ycJryroAareJrsM

trolr,lureHuro rcaqecreb oKa3a H ue rocyAa pcrBeH HbIx yc'nyr

15.
Ko,ru.lecreo Hapyrueur.rfi, IIo ITOFaM KOTOp['lX IIpHHfTbl Mepbl no BoccTaHoBJIeHIIIO

HapylueHH[,Ix IIpaB yCrrlyronorryqare'refi

0
16.

KOrr.r.reCrnO Jrrrrl, BOCCTaHOBI.IBIIIuX HapyueHHble npaBa npu nOJIyqeHI'III

rocyAapcrBeHHbIx ycJryr



t7 Konfiqecreo npoBeAeHHbrx pa3bncHr4rertbHbrx weponprfrri no noauluJeHra19 xau{ebtea
oKa3aHrrr rocyAapcTBeHHblx ycnyr : : ,',:0

t7.l flpoaegeHo ceMnHapoB-coeeqaurfi, (Kpyrnbrx cronoB>, 6pr,rSrnroa, xonsepenqnfi no
BOnpocaM KaqecTBa oKa3aHilF rOCyAapCTBeHHbtX ycnyr 0

18
Pasueqexr,re raxsopuaqxlr B cM14 o nopFAKe H Bo3MoxHocrf,x nonyqeHtae
rocyAapcrBeHH btx ycnyF :0

18.1 ua meneeudeuuu 0

18.2 ua paduo 0

18.3 e ea3emax u )pyeux neqamHbtx usdauusx 0

18.4
e coLluanbHbrx cemfrx: uucmaepam, @edc6yt<, B xoumaxme (npu 6onee 1000 |

nod n uc,t u xoe u a cm pa u u qe) 0

18.5 npfrMbte sQuprt 0

19.
Oxsar HacefleHUq pa3bflcHHTeflLHbrM14 MeponpuqrrrflMu no noBbrrueHuro Kar{ecrBa
oKa3aHne rocyAa pcTBeH Hr,rx ycJryr 0

I

LW;
Koragecrao.ilnur nporrreAruHx r{ypcbr noBbrrxeHun maa.nr,rSunauuu no BonpocaM oKa}aHr.rq
rocyAa pcTBeH H btx ycJryr .0

ffi
Pyxoeo4rrel 6 unv nvL\a,

(Sarrnnnua, nrtn ,

flara <31> aneapa 2025

Vlcnonuutenv -,'l .

TeaeQon - 5 -1,4-44


