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lNpunoxerue Ne 2 (ycnyzodamenu)

Otuer o pabore [KKIM "Oetckuit cag N26 "Mepei" LUaHToGe 3a siHBapb Mecsiy 2025 r. no BHyTPEHHEMY KOHTpOIsIo 3a
Ka4yeCcTBOM OKa3aHUs rocyAapCcTBEHHbIX yCryr

N2 n/n BbinonHaembie MeponpuaTUsi Korn-Bo
1 KonuyecTso nuu, BOCCTaHOBUBLUMX HAPYLLEHHbIE MPaBa NPY NOMYyYEeHUN FOCYAAPCTBEHHBIX 0
YCRyr rno pe3ynbTaTaM KOHTPONbHbLIX MEPONPUSATUI
2 KonunyecTBo HanoXeHHbIX AUCLUNMNHAPHbLIX B3bICKAHWIA MO UTOTaM KOHTPOMLHbLIX v i O
MEpPONPUATAI, BCETO, U3 HUX: '
2.1 |3amevaHue 0
2.2 |BbiroBop 0
2.3 |cTporui BeIroBOp 0
2.4 |npepynpexaeHne o HEmMoHOM CryKeBHOM COOTBETCTBUN - 0
2.5 |NOHMXEHWE B AOMKHOCTH 0
2.6 |yBOmMbHEHWE C 3aHNMaEMON AOMKHOCTH 0
3 KonuuectBo nul, NpUBMeYeHHbIX K AUCUUANMHAPHON OTBETCTBEHHOCTH, BCErO, 0
U3 HUX:
3.1 |COTPYAHWKM CTPYKTYPHBIX NOApasaeneHuii i BEAOMCTB LeHTPAIbHOMO roCyapCTBEHHOIO opraHa 0
3.2 |COTPYAHWKN MECTHbIX UCMIONMHUTENbHbIX OPraHoB 0
3.3 |COTPYAHWKM NOABEAOMCTBEHHbIX OpraHu3aLuii 0
4 KonuyecTBo BbIpaGOTaHHBIX PEKOMEHAALMIA O UTOFaM KOHTPOMLHLIX MEPONPUSITUIA, BCETO, N3 0
HUX:
4.1 |MCNONHEHHbIX ‘ 0
4.2 |HEeMCnonHeHHbIX o 0
2.3. NHhopmauusi 0 konuyecTse 060CHOBAaHHbLIX XKaro6 Ha KAYeCTBO OKa3aHHbLIX FOCYAAPCTBEHHbLIX YCNyr —]
5 Kornnuectso 060CHOBAHHbIX aro6 Ha Ka4eCcTBO OKa3aHHbIX FOCYAAPCTBEHHbLIX YCIyT - BCEro, 0
51 |OKasaHHbIx ycnyroparensmu s BymaxxHOM BMAe Yepes KaHLEensapuio (3a UCKMIOYEHNeM OKasaHHbIX 0
’ Yyepes [[ocyaapcTBEHHYIO Koprnopawuuio 1 (Mnu) napTHepPCKUe opraHnsaLum), BCero,
HanmeHoBaHWe noaBunaa rocyaapCTBEHHONW yCnyru 0
5.2 |oKasaHHbIX B 3IEKTPOHHOM BUAE, BCETO, ' 0
HavnveHoBaHve noasuaa rocyaapCTBEHHOW yCryru 0
5.3 |oKkasaHHbIX Yepes [0CyAapCTBEHHYIO KOPropaLmio, BCEro, B, TOM YUCMe Mo NoABUAaM YChyr: 0
HanmeHoBaHWe noaBuaa rocyaapCTBEHHON yCyru 0
5.4 |oKasaHHbIX Yepes napTHepCkue opraHusaLuy, BCero, B TOM Y1Ce No NoABWAAM yCIlyr: 0
HavmeHoBaHne noaBuaa rocyaapCTBEHHOW yCryru 0
6 MeTouHnKM nocTynsieHMs 060CHOBaHHbIX XKarob Ha Ka4ecTBO OKa3aHUs rocyAapCTBEHHOMU 0
ycnyru:
6.1 |oT hnsmyeckux nny 0




6.2 |OT rocyaapCTBEHHbIX OpraHoB 0
6.3 |oT topuanyeckmx nuy 0
6.4 |nopy4YeHust yNMoMHOMOYEHHOTO OpraHa Wnu ero TepputopuanbHbIX NoapasaeneHuni 0
6.5 |oT akumara obnactu 0
6.6 |13 cpeacTB MaccoBow MHopmaLmm 0
6.7 |13 ApYrX NCTOYHWNKOB 0
2.4. ncbopmauusi No NpOBEAESHMIO YCIyrogaTensiMu pasbaCHUTENbHLIX MEPONPUSITUI MO NOBLILIGHUIO KAU6C

rocynoapcTBeHHbIX ycnyr

KonunyecTso nuu, npolweawmnx Kypchbl NOBbIWEHUS KBanndgukaunum no BONpocam oKasaHusi

7 0
rocyAapcTBEHHbIX ycnyr
3
8 KornnyecTBo NpoBEASHHLIX CEMMHAPOB-COBELIAHNN, KKPYTIIbIX CTOMOBY, BpucdnHros, 0
KOH(hepeHUN MO BONpPOCaM KayecTBa OKa3aHUs rocyAapCTBEHHbIX YCIyr
9 KonuuyecTtBo NpoBeAeHHbIX Pa3bACHUTENbLHbIX MEPONPUATUIA NO NOBLIWEHUIO Ka4YecTBa 0
OKa3aHWUsl rocyfapCTBEHHbIX yenyr
9.1  |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |8 eazemax u Opyeux nevamubix u3daHuUsxX 0
94 |8 COUUanbHEIX COmSaX: UHCMmazgpam, ®elicbyk, B konmakme (npu 6onee 1000 nodnucyukos Ha 0
’ cmpaxuye)
9.5 |npambie aghupsbi 0
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MpusnoxceHue Ne 3 Kk omyemy Mo 6HyMpPeHHEMY KOHMpPOJIO

Otuer o pabote IKKI "Oetckuit can Ne6 "Mepen
BLINOMHEHUM MEPONPUATHIA No rocycnyram

nocenka LllanTo6e 3a AHBapb MecAl 2025r.0

Ne
o/ BoinoJiHsieMble MEPONPUATHS KOJI-BO
1. Madopmanusi 0 pe3ynpraTax KOHTPOJIbHBIX MeponpusTHil (YCTAHOBJIEHHBIX 110 UTOram
BHYTpPEHHEr 0 KOHTPOJIS1)

1. Ko/in4ecTBO MPOBEJeHHbBIX KOHTPOIbHBIX Mepon pusiTUH, BCEro, 3 HUX: 0
1.1. | cormacHo yTBep:KICHHOMY TOLOBOMY [UIaHy KOHTPOJIBHBIX MEpOTPUATHH 0
12. | mo pesympTaTaM MOHUTOPHHIA KaueCcTBa OKA3aHWs FOCY1apCTBEHHBIX yCIyT 0

2. KonutecTBo 00beKTOB KOHTPOJBHbIX MeponpusiTHii, BCEro, M3 HUX: 0
2.1, | MeCTHBIX HCTIOJHMTEIBHBIX OPraHoB 0
2.2. | momBenOMCTBEHHBIX OpraHu3aMi 0
23 A3ITMECKHX JHLL, OKA3bIBAOIIMX TOCY IAPCTBEHHBIC yCITyTH B COOTBETCTBHH C 0

2+ | 3akOHONATENBCTBOM PecITyOmiKu KazaxcTaH

FOPMIMIECKIX JIHLL, OKA3BIBATOLIMX rocyIapCTBEHHBIE YCITYTH B COOTBETCTBHH C
2 4. | saxomomarenbcTBOM PecryOmuKy KasaxcTaH (He SBJSIOLIAXCS FOCY IApCTBEHHBIMHU opraHamu 0
WM MOBEIOMCTBEHHbIMH OpraHu3aLKIMK)
3 KoanuecTBO BbIsIBJICHHbBIX HapYLIeHHH, BCEro, U3 HUX: 0
3.1. | daxTl HApYIIEHHH CPOKOB OKASAHHA roCyIapCTBEHHBIX YCIYT
3.2. | daxrel HApyIICHUH CPOKOB OTKA30B OKA3aHHs FOCYIapCTBEHHBIX yCIyT 0
33 (haxTHL OKa3aHMs IOCY IAPCTBEHHEIX yCIyT [Py OTCYTCTBHH TOHOTO raKera JIOKyMEHTOB, 0
2+ | mpemyCMOTPEHHOTO yTBEPIKACHHEIM CTAaHIaPTOM roCy1apCTBEHHON yCIyTH
34 (haxTh! MCTPEOOBAHUA LOKYMEHTOB, He TPeyCMOTPEHHBIX yTBEPKACHHBIM CTaHAapTOM 0
| rocyaapcTBEHHON yCITyTH

35 (haxT! HCTPEOOBAHUA LOKYMEHTOB, KOTOpBIE MOTYT OBITE TIOTYHCHBI 13 uH(pOPMALMOHHBIX 0
| cucTeM

3.6. | (axTsl HAPYLICHUs NPOLEIYD (6H3HCC-HpOHeCCOB) OKa3aHMUs TOCY JAPCTBEHHBIX YCIIYT

3.7. | dakrsl HEOOOCHOBAHHbIX OTKASOB B OKa3aHHUH TOCY IaPCTBEHHBIX Y CIIYT

38 | mecobmonenue rpauka padoThl, [pe Ty CMOTPEHHOTO CTaHAAPTOM rocy TapCTBEHHBIX yCIyT

39 TPELOCTABJICHHE rOCyAapCTBEHHOM yCITyTH Ha NATHOM OCHOBE, GECIUTIATHOE MPEIOCTABICHHIC 0
' KOTOPOW rapaHTUPOBAHO 3aKOHAMHU Pecry6nuku KasaxcTaH

310 (hakThl HAPYLICHMH HHBIX TpeGoBaHuH 3aKOHOATEIBCTEA B cdpepe Oxa3aHus rocy AapCTBEHHBIX 0
| yemyr :

4 Kou4ecTBO0 HAPYIIEHMUIH, IO HTOraM KOTOPBIX NpUHSITHI MepBbI M0 BOCCTAHOBJICHHUIO 0

HApYIIEHHbIX IPAB yeayrononyaTtenen



KoJu4ecTBO i, BOCCTAHOBHBIIHNX HAPYLICHHbIE NPABa NPH MOy YeHuH

S
' roCyJapCTBEHHBIX yCIyr
6 Ko/MH4eCTBO BBIABIEHHBIX B X0/1€ KOHTPOILHBIX MepONpHsATHH HAPYIIEHHH CPOKOB . 0
' paccMOTpeHus #Kaji00 ” ‘ ' = ‘
7 KoOM1eCTBO HAMOKEHHBIX AMCIUNINHAPHBIX B3bICKAHUH [0 UTOraM KOHTPOJIBLHBIX 0
: MepONpHSITHI, BCEro, U3 HAUX '
7.1. | 3amedaHue 0
7.2. | BEITOBOD 0
7.3. | cTporwuii BEIrOBOP 0
7.4, | mpeaynpesieHHe O HEMONHOM Cily)KeOHOM COOTBETCTBUH 0
7.5. | moHWKeHHE B IODKHOCTH s 0
7.6. | yBO/NbHEHKE C 3aHUMAEMON TOIKHOCTH 0
8. Ko/IH4ecTBO JHL, NPHB/IEYeHHBIX K AUCIHIIHHADHON 0TBETCTBEHHOCTH, BCETO, H3 HUX: 0
8.1. | COTpyIHHKH MECTHBIX HCIIOJHHTEIbHBIX OpPraHoB
8.2. | COTpYZHHKH MOABEIOMCTBEHHBIX OpraHU3aLUH
8.3. | uHBIE ML
9 KonuuecTBO BHIPAGOTAHHBIX PEKOMEH/IALNIA 110 UTOTaM KOHTPOJILHBIX MeponpusTHH, - ‘ .0"
’ BCEro, U3 HUX: .
9.1. | UCHOIHECHHBIX
9.2. | HEHUCIIOJHCHHBIX

2. Of1ee KOIMUECTBO BbISIBJEHHBIX HAPYLIEHUsl CPOKOB OKA3aHHUs rocyAapCTBEHHbBIX YCIYyT, B TOM “ucIe
YCTAHOBJICHHBIX YNOJHOMOYEHHBIMH OPraHaMU N0 OLEHKE H KOHTPOJIIO 32 KA4eCTBOM OKa3aHHsl OCY1apCTBEHHBIX yCayr
u B cepe nadopmaTuzauuu

Ne BoinoJiHsieMble MepOnpUsITHSI

10 Koau4ecTBO roCy1apCTBEHHBIX yCIyr, OKA3AHHBIX C HAPYIIEHUEM yCTAHOBJICHHbBIX CPOKOB, - 0
BCEro, B TOM 4YHuCJIe: .

| OKa3aHHBIX C HAPYILIEHHEM yCTAHOBIICHHEIX CPOKOB y CIIy FO/IATE/IAMM (38 UCKITIOYEHHEM

10.1 | oxasammbx depe3 ['0Cy1apCTBEHHYTO KOpTOpaLuio) B OyMasKHOM BHIE, BCETO, B TOM HHCJIC O

BUIAM YCIIYT:

Haumenosanie 20Cy0apcmeennoil yciyeu

OKA3AHHBIX C HAPYILIEHUEM YCTAHOBICHHBIX CPOKOB B JIEKTPOHHOM Buzie (1epes "SICKTPOHHOTO
npasuTenseTBa’ www.egov.kz, www.elicense kz), Beero, B TOM HHCIE MO BHAAM YCIYT:

'

102

Haumenosarnue 20Cy0apcmeennotl yenyau

OKA3aHHBIX C HAPYTIEHHEM YCTAHOBJIEHHEIX CPOKOB B JICKTPOHHOM BHIIC uepes ,
10.3 | urdOPMALMOHHEIX CHCTEM (38 HCKITFOUEHHEM BeO-moprata "DIEKTPOHHOTO MpPAaBUTEIBCTBA"
www.egov.kz, www.elicense kz), Bcero, B TOM 4HCJIE O BUAM yCIIyT:

Haumenosanue 20Cy0apCmeenHol ycayau

OKA3aHHBIX C HAPYIICHHEM YCTAHOBJIEHHBIX CPOKOB HEPE3 ['ocy 1apCTBEHHYIO KOPIIOPALHIO,

10.4
BCErO, B TOM YHCIIE [0 BUAAM yCIIyT:
Haumenosanue 20Cy0apCmeenno ycnyau

11 Ko/uuecTBO HAPYLIEHHIT CPOKOB OTKA30B OKA3AHHS! rOCY1apCTBEHHBIX yCIyT, BCEro, B TOM , 0' ‘
qucJe: '




OKa3aHHbIX C HapyLIEHHEM YCTAHOBJICHHBIX CPOKOB OTKa30B yciyroaarejiiMu (321 HUCKJIIOYCHUEM
OKa3aHHBIX YEPE3 FOC}’)IapCTBeHHy}O Kopnopaumo) B 6yMa>KHOM BUJE, BCETO, B TOM YHCJIE MO

BHIAM YCIYT:

YCIyT:

HawweHoeaHue 2ocyaapcm@eHH0u yeayau

*oxasaﬂﬂmx © HapymeHHeM ycTaHOBJIeHHBIX CPOKOB OTKA30B B BHSKT[JQHHOM BI/IZIG (qepea -
"3 JIeKTPOHHOTO MPABUTENECTBA" WWW.€gOV.Kz, www. elicense.kz), Bcero, B TOM 9HC/IE O BUAAM

Haumenosanue 20cy0apCmeento yenyeu

OKA3AHHBIX C HAPYLICHHEM YCTaHOBIEHHBIX CpOKOB OTKa30B B 3J1e1<'rp0HH0M BUJIE Yepe3
11.3 | uH(pOPMAIMOHHBIX CHCTEM (32 HCKIIOUCHACM BeO-roprana "3IIEKTPOHHOTO HpaBI/ITCIIBCTBa
www.egov kz, www.elicense kz), Bcero, B ToM YHMCIIe O BUAAM YCIYT:
Haumenosanue 20Cy0apCmeeHnoll yenyau u uHpOopMayuonHol cucmemel
114 | OXAsaHHBXC HApyLICHHEM YCTAHOBIIEHHBIX CPOKOB 0TKa30B 4epes ['ocy1apCTBeHHYIO
- KOPMOPALHIO, BCEI0, B TOM UHUCIIE [10 BHIAM yCIyT:
Haumenosarnue 20cy0apcmeen o yciyeu
3. UnopManus 0 KOIMYECTBE %a/100 Ha KAa4eCTBO OKA3aHHBIX rOCy1apCTBEHHbIX yeayr
12 KouuecTBO %00 HA KAYE€CTBO OKA3AHHBIX rOCYAaPCTBEHHBIX yCJIyT — BCEr0, B TOM 0
quce:
12.1 | oxa3aHHBIX B OyMa)KHOM BHJE, BCETO, B TOM UHCJIE [0 BUAAM yCIIYT:
12.2 | oka3aHHBIX B JIEKTPOHHOM BHJIE, BCEr0, B TOM YMCJIC 0 BUAAM YCIIyT: 0
12.3 | okasausbix uepes ['0Cy 1aPCTBEHHYIO KOPIIOPALHIO, BCETO, B TOM YHCIIC IO BUIAM yCIIyT: 0
13 VlcTOMHUKH IMMOCTYIIEHUS] 5a/100 HA Ka4eCTBO OKasaHus roCcyIapCTBEHHON yCIIyru: 0
13.1 | OT QpU3HUHUECKHUX JIULL
13.2 | OT roCyIapCTBEHHBIX OPraHOB
13.3 | OT FOPHIMYIECKUX JIHLL
134 | mOpyIeHuT YIONTHOMOYEHHOTO OPraHa Mo OLEHKE i KOHTPOIO 38 KaYeCTBOM OKasaHui 0
' roCyIapCTBEHHbIX YCITyT
13.5 | or akmmara 001acTh
13.6 | w3 cpencTB MaccoBOM HHPOPMALUN
13.7 | W3 Opyrux HCTOYHUKOB
14 Ko/TH4ecTBO HAPYUICHHH CPOKOB PACCMOTPEHMUSI K00 JTHI HA KAYECTBO OKASAHHPIX 0
rocy/1apCTBEHHbIX YCIIyT, BCET0, B TOM YUC/IE:
14.1 | oxkasaHHBIX B OyMaKHOM BHJE, BCETO, B TOM THCIIE 110 BUAAM yCIIyT:
142 | OKa3aHHBIX B SMEKTPOHHOM BHJE, BCETO, B TOM YHCJIE 10 BUIAM yCJIYT:
14.3 | oxasanHbIX depe3 [0CYNaPCTBEHHYIO KOPIIOPALIHIO, BCETO, B TOM HYHCIIC TI0 BUAaM YCIyT:
4, Muadopmanusi 10 BOCCTAHOBJIEHHBIM NMPaBaM ycnyrono.nyaneneﬁ ¥ POBEIEHHI0 YCIyroAaTeIsIMH Pa3bACHUTEIbHBIX
MeponpHUSATHIi M0 MOBBILICHUIO KAUECTBA OKA3AHUS FOCYAAPCTBEHHBIX yCayr
15 Ko/aMuecTBO HAPYIIEHHIA, 10 NTOraM KOTOPbIX IPHHSTHI MepbI 10 BOCCTAHOB/ICHHIO 0
7" | HapyLIeHHbIX MPaB yCIyronoy4aresei
16 KoiiuecTBO NI, BOCCTAHOBUBLUUX HApyLIEHHbIE NPABA MPH MOJTYIEeHHH 0
" | rocyaapcTBEHHbIX yCayr




KonuyecTeo NPOBEAEHHbIX Pa3bACHUTENBbHbBIX MEPONPUATIA NO MNOBbLILLEHUIO KaYecTBa

17
OKa3aHus rocyAapCTBEHHbIX yCryr '
17.1 MpoBefeHo ceMUHapOB-COBELLAHNA, KKPYrIbiX CTONOBY», BPUMUHIOB, KOHMEPEHLM Mo
i BOMpOCaM KayecTsa OkasaHWs rocyfapCTBEHHbIX YCyr
18 Pasmeuenune uncpopmauun B CMU o nopsifike M BO3MOXHOCTAX NONYYEHUS
rocyaapCTBeHHbIX yCnyr
18.1 | Ha menesudeHuu
18.2 | Ha paduo
18.3 | 8 2azemax u Opyaux nedamHsix u3daHusIX
18.4 | 8 CouuanbHeix cemsx: uHcmaepam, @elic6yk, B koHmakme (npu 6onee 1000
) noonucyuKkos Ha cmpaHuye)
18.5 | npsambie aghupbi
19 OXBaT HaceJIeHus1 pa3bsiCHUTE/IbHBIMHA MEPONPUATHUSIMH 10 NOBBIHIEHHIO KAYeCTBA
: OKAa3aHUsl TOCYIaPCTBEHHBIX YCIyr
20 Konn4yecTBo JINL, MPOIUEeAIIHX KYPCbI NOBBILLICHUST KBa.Hl/lCl)HKa].[l/ll/l o BOompocam OKa3aHus

FOCYAaPCTBEHHBIX yCJIyr

TenedoH - 5-14-44




