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MpunoxeHue Ne 2 (ycnyzodamernu)

OtueT o paBoTe (HaumeHoBaHue rocopraHa) KK fetckuii can Ne6 "Mepeir" n.LLlaHTOGe 3a aBrycT mecsy 2024 r. no
BHYTPEHHEMY KOHTPOIIO 33 KaUeCTBOM OKa3aHUsA rocyAapCcTBeHHbIX ycnyr

BbinonHaemMbie MeponpuUaATus

KonuuecTBo NuL, BOCCTAHOBUBLINX HapylieHHble NpaBa npu nonyqeuuu rocynapcraeunbrx (
YCRAYT MO pe3ynbTaTaM KOHTPONbHbLIX MepPONPUATUI

KonuyectBo HaNOXeHHbIX nucuurmnﬂapﬂux B3bICKaHMIA MO UTOram KOHTpOﬂbe!X
MeponpuUsATUIA, BCEro, U3 HUX:

2.1 |3amevaHue 0
2.2 |BbIroBop 0
2.3 |cTporuii BbIroBOp ; 0
;
2.4 |npepynpexneHve O HEMOIHOM cnyxebHom CoOTBETCTBUU 0
2.5 |[nOHMXeHWEe B AOIHKHOCTU 0
2.6 |yBOnbHEHME C 3aHNMAeMON JOMKHOCTY 0
3 ‘KO.HM\!GCTBO nuu, npu’eneqéﬂuux K OUCLURNMHAPHON OTBETCTBEHHOCTHU, BCEro, [ - 0 '
M3 HUX: -
3.1 |coTpyaHWKN CTPYKTYPHbIX NOAPA3AEeneHnid n BEAOMCTB LIeHTParbHOoro rocy4apCTBeHHOro opraHa 0
3.2 |COTPYAHWKMA MECTHbIX UCMOMHUTENbHBIX OPraHoB 0
3.3  |coTpyAHMKM MOABEAOMCTBEHHbIX OpraHn3aumi 3 0
- Konunyecteo BbIpa6OTaHHBIX PEKOMEHAALMI Mo utoram Kon'rponbﬂblx Meponpmmu Bcero s
HUX: -
4.1 |MCMNOMHEHHbIX 0
42  |HemcromHeHHbIX o 0
R SISl ool S e T 1o S AN e B e s e e e P e S e e R L S T SRR

2.3. VIHGhOpMALIMst O KOMMUECTES 0BOCHOBAHHBIX Xano6 Ha KaYeCTBO OKA3AHHbIX roCyAapCTBEHHbIX YCryr

5 |KonnuecTBo 060CHOBAHHBIX Xamno6 Ha KAYECTBO OKa3aHHbIX rocyAapCTBEHHbIX Yenyr - BCero, 0

OKasaHHbIX ycnyrogatensamu B 6YMa)KHOM BuAe Yepes KaHUensapuo (33 NCKIMOYEeHNEeM OKa3aHHbIX

& yepea ocyaapCTBEHHYIO KopriopaLmio 1 (Unu) napTHepckne opraHusaumu), BCero, 0
HaumeHoBaHWe NoABWAa rocy4apCTBEHHOW yCnyru 0

5.2 |OKasaHHbIX B 3fIEKTPOHHOM BUAgE, BCEro, ' 0
HaumeHoBaHuWe noaBuaa rocyiapCTBEHHOW ycnyru 0

5.3 |okasaHHbIX Yepes [oCyapCTBEHHYIO KOpropaLuio, BCEro,.B TOM Y1CIe no noasnaam ycnyr. 0
HaunmeHoBaHue noasuga rocyp,apCTBeHHo'ﬁ yecnyru 0

5.4 |oKkasaHHbIX Yepes NnapTHepPCKMe opraHmsauum, BCEro, B TOM Yucrie no noasnaam ycnyr: 0
HanmeHoBaHue noasuaa rocyAapCTBEHHON yenyru 0

8 VIcTOYHUKM NOCTYNNeHMsi 060CHOBAHHBIX XKarob Ha KayecTBO OKa3aHusA rocyAapCcTBEeHHOMN 0

yenyru:

6.1 |OoT m3nYeckux nuy 0




R.Z OT rocyAapCTBEHHbIX OpraHoB 0

6.3 |OT topyanYeCKUx nuy 0
6.4 |nopydeHust yNonHOMOYEHHOrO opraqa UMW ero TeppuTopuanbHbIX noapasfeneHnit 0
6.5 |oT akumara obnactu 0
6.6 |u3 cpencts MacCoBO MHdOpMaLIUA 0

6.7 |u3 Apyrux UCTOHHWKOB

" 2.4. UHchopmaumsi no NpoBeASHHUIO YCryroaaTensmMu Pa3LACHUTENBHBIX MeponpusTUi no nos

LILIGHMIO KAYECTBA OKA3aHNs
. rocyAapCTBEHHLIX yeryr » ‘

KonuuyecTsO NuLi, NPOLSALINX KYPChl NOBLIWESHUS KBanvcuKaLmm No BONPOCcam oKa3aHus

7 0
rocyAapcTBEHHbIX yenyr
&
8 KornuuecTBO NPOBEACSHHbIX CeMUHAPOB-COBELLAHNNA, KKPYIIbIX CTONOBY, B6pUDUHTOB, 0
KoHdepeHLuii Mo BOMpocaM KavecTsa OKa3aHUA rocyaapCcTBeHHbIX yeryr
9 KonuuecTEO NPOBEAGHHbIX Pa3bACHUTENLHbIX MeponpusTHii NO NOBbLILWEHUIO KavectBa 0
OKa3aHUs rocyAapCTBEHHbIX yenyr
9.1 |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |g 2azemax u Opyaux ne4amHbix u3daHusix 0
94 |8 coyuarnbHbIX cemsx: UHcmazpam, ®elicbyk, B koHmakme (rpu 6onee 1000 noOMUCYUKO8 Ha 0
’ cmpaHuye)
9.5 |mpambie agpupbl 0

-

NcnonHutenb /<
TenedoH



MpunoxeHue Ne 3 k omyemy Mo éHympeHHeMy KOHMPOITO

OtueT o pab6ote IKKI "Aetckuit can Ne6 "Mepeit" n.llaHTo6e Mecsiy 2024 r. 0 BbINOJTHEHUU

MepOMnpUsATHIA MO rocycnyram

Ne m/m BrInoJiHsieMble MePOIIPHSITHUS KOJI-BO
1. Mudopmauusi 0 pe3yIbTaTaX KOHTPOIBHBIX MEPONIPHATHI (yCTAHOBIEHHBIX II0 HTOTaM BHYTPEHHEr 0
KOHTPOJIS)

L Koau4iecTBO NPOBEIEHHBIX KOHTPO/ILHBIX MEPONPHSITHIA, BCETO, U3 HUX: 0
1.1. |cormacHo yTBep:KAECHHOMY FOIOBOMY IUIAHY KOHTPOJIBHBIX MEpONPHATHH 0
1.2. |mo pesymsTaTaMm MOHHTOPHHTIA KAUeCTBA OKa3aHHA FOCYAaPCTBEHHBIX YCIYT 0

| Konuuecrso 065eKTOB KOHTPOJILHBIX MEPOTIPUSITHI, BCET0, U3 HUX: 0

2.1. |MeCTHBIX HCIIOIHUTEIBHBIX OPTaHOB 0

L)
2.2. |mogBemOMCTBEHHBIX OpraHH3aIUH 1
93 (PHBHYECKHX JIUII, OKA3HIBAIOLIMX FOCYAPCTBEHHBIE YCIYTH B COOTBETCTBUM C 3aKOHONATENLCTEOM 0
" |Pecmybnuku Kazaxcran
FOPHINIECKHX JIULI, OKA3bIBAFOIIUX TOCYJAPCTBEHHBIE YCIIYTH B COOTBETCTBHH C 3aKOHONATENECTBOM
2.4, |Pecry6muxu KazaxcraH (He sSBISIOUIEXCS TOCYAaPCTBEHHBIME OPTaHAMH WK TO/(BEIOMCTBCHHBIMU 0
OpraHu3alUsIMK
3 KoJMIecTBO BLIABIEHHBIX HAPYIIEHNH, BCE0, M3 HUX: 0

3.1. |haxTel HapyIIEHHH CPOKOB OKAa3aHMs FOCY1apCTBEHHBIX yCIIyT 0
3.2. |dakTe! HapymeHu# CPOKOB OTKA30B OKAa3aHMs TOCYNaPCTBEHHBIX yCIIyT 0
o5 (baKTBI OKA3aHHMs TOCYJAPCTBEHHBIX YCITYT MPA OTCYTCTBUHU TMOJHOTO NaKeTa NOKyMEHTOB, 0

" | pe/lycMOTPEHHOTO YTBEPIKICHHBIM CTAH/IAPTOM [OCYAAPCTBEHHOH yCIyrH
34 (haKTEI HCTPE6GOBAHHS JOKYMEHTOB, HE NPEIyCMOTPEHHBIX YTBEPIKACHHBIM CTAHIAPTOM 0
""" |rocymapcTBEHHOH yCIyrH

3.5. |daxTe! ncTpeGOBAHAA JOKYMEHTOB, KOTOPHIE MOTYT 6BITH TIOTy4EHBl U3 HHDOPMALMOHHBIX CHCTEM 0
3.6. |daxTel Hapymenns npouenyp (OM3HEC-IPOLECCOB) OKA3aHMs FOCYI1apCTBEHHBIX yCIyT 0
3.7. |haxTel HEOOOCHOBAHHBIX OTKA30B B OKA3aHWM IOCYNapCTBEHHBIX yCIyT 0
3.8. |mecobmonenue rpaduka paGoTHL, TIPEeLyCMOTPEHHOTO CTAHAAPTOM rOCYIApCTBEHHBIX yCIyT 0
19 IIPEOCTABIIgHHE TOCYAAPCTBEHHOM YCIIyTH Ha ILUIATHOH OCHOBE, GecmIaTHOE IPEIOCTaBICHHE 0

"7 |koTopo# rapaHTHpOBaHO 3akoHaMK Pecry6nrku Kasaxcran :
3.10. |daxTer HapymeHuit HHBIX TPEOOBAHUH 3aKOHO/IATENBCTBA B cdepe OKazaHus roCyIaPCTBEHHBIX YCIIYT 0
. Konuuecrso Hapymemm, 0 UTOraM xoropmx HNpPUHATHI Mepu 1o Boccranos.rlenmo 0
' |HapymieHHBIX npaB yc.xlyrononyaneneﬂ , -
- Kanmec*mo A, Boccmﬂonmmmx Hapymeﬂnme npana npﬂ nﬂﬂyqeﬂuﬂ mcynapc"meﬂumx - 0
c Ktmnqecrno BLIHBJIBHHBHL B Xogxe KOHTp(]thHLIX Meponpnmn napymeﬂnﬂ cpolma 0
" |pacemorpenns xano6 ” (
- Ko/ Iu4ecTBo HAM0KEHHBIX AMCUAILTHHAPHBIX B3bICKAHUH 110 MTOraM KOHTPOJIBHBIX 0
' |mMeponpusiTHi, BCEro, U3 HUX -

7.1. |3ameuaHue 0
7.2. |BBITOBOD 0
7.3. |cTporuii BEITOBOP 0
7.4. |npemynpesxneHue O HEIIONHOM CITy’EeOHOM COOTBETCTBHU 0
7.5. |moHmKeHHE B JOIKHOCTH 0
7.6. |yBONbHEHHE C 3aHUMAEMOH JIOJKHOCTH 0

8. |Koam4ecTso JiuLl, NPUB/IEYEHHBIX K JMCHOUTIMHAPHOM OTBETCTBEHHOCTH, BCEFO, U3 HUX: 0
1. |coTpynHuKM MECTHBIX HCIIONHUTEIBHBIX OPTaHOB ‘ 0

8.2. |coTpymHHMKH MORBELOMCTBEHHEIX OPTaHM3ALIMH ; 0
8.3. |uHbIe IMLIIA 0
. Ko/1n9ecTBO BEIPAGOTAHHBIX PEKOMEHIALMIi IO UTOraM KOHTPOJIbHBIX MEPOTIPHSITHI, BCETo, U3 0

. lnax

9.1. |MCTOIHEHHBIX 0

9.2. |HEWCIIOIHEHHBIX 0




2. O6uree KOIHYECTBO BBISIBJCHHBLIX HAPYLIEHHS] CPOKOB OKA3aHHS FOCYAaPCTBEHHbIX yCJIYT, B TOM YHCJIe YCTAHOB/IEHHBIX
YIIOJTHOMOYEHHBIMH OPTAHAMH 110 OLEHKE M KOHTPOJII0 32 KA4ECTBOM 0Ka3aHHsl 0CyAaPCTBEHHBIX YCIyr U B cepe

HH(OPMATH3ALNHU

10

101
102

103

10.4

Beinosnnsiembie Me OHpHﬂTI/ISI
KOJ'H‘I‘-IBCTBO l‘OCYJIﬂpCTBeHHbIX yc.r{yr, OKaL’paHHbIX C Hapymelmem YCTaﬁ(’BJIEHHBIX CpOKOB, /

0
BCero, B TOM qnc.ne.
\(}KaBaHHBIX c Hapyxiiénﬂe ycraﬂosmﬂﬂmx CPOKOB yCIT ré;ié. emmm 3a uc KJ‘{QHPIBMO a3
1 ,fiepes Tocy,uapcmeﬁﬁym Ropnopamftm} B 5}7Ma.}KHOM Bﬁne, BCF:I‘O, B TOM ‘{H(‘:)‘ie o BHRaM ycnyr'
Hazmenoeauue zocy()apcmeeyuou ywzyeu
OKa3aHHBIX € HapymeHHeM YCTAHOBJICHHBIX CPOKOB B sneKTpOHHOM Bmxe (qepes Sﬁem“pormoro
HpaBHTe.HBCTBa WWW., egov kz, WWW. elicense kz) BCETO, B TOM HHCTE MO BH}I&IM ycnyr
Haumenosanue eocyéapcmeeynou yenyau
. Oxmamisix c Hapymeﬂﬁem yG’I'aHOBJ’IeHHBIX CPOKOB B sneKTpOHHQM Ba;xe Hepes HH@)@pMﬁuﬁOﬂﬁmx
|cucreMm (za HCKITIOUCHHEM Be6-ﬁoprana “:me:crpmﬂoro npaamenbcma WWW. egov kz '
- WWW elicense. kz Bcem B TOM 4MCJIe [0 BUIAM ycnyr. -
Haumenosanue 2ocydapcmeenuou yenyeu
~ |OKa3aHHBIX ¢ Hapymeﬂnem ycraﬁomeﬂﬂmx cpoKoB txepez I‘ecynapcmeﬂﬁylo Icopnopaumo, Bcero,
TOM YHCJIE 110 BUAAM YCIYT:
Haumenosanue 20cyoapcmeennot ycnyau
Konnqec'rno napymemm cpoxon (;Txcaamz OKasaHust mcy;:apcmeuumx yeayr, Bcero, B TOM 0

|

. oxa3ammx = Hapymeﬂﬂem yCTaHGBJIBHHHX t',p(}‘K{)B OTKa30B ycnym,u”'rejmwm ( Imwlmqeﬂn’ M

1l

|yenyr:

il

qncsle.

0, B TO} rmcne IIOBHJIaM '

OKaSaHHBl“X qepes T‘ocy,z:apc-raennyfo Keprr aume ) B ﬁyMa)KHOM Bmxe, B

Hazmeuoeauue eocydapcmeeyyou yCJzyeu
OKA3AHHEIX C HapyLICHHEM YCTAHOBJIEHHBIX CPOKOB OTK230B B 3JICKTPOHHOM Buze (depe3

‘ "3neKTpOHHoro HpaBKTeJIBCTBa" WWW. egov kz www ehc;ense kz), BCEro, B TOM 1HC/e 1o BUzaM

{YCIIyE

113

114

Haumenosanue aocy()apcmeeyyou yenyeu
OKa3aHHBIX C HAPYIIEHAEM ycmﬂosneﬂﬁmx CPOKOB omasoa B SJIGKTpOHHOM BHJIE Yepe3

’ nthapmauﬁOHﬂmx cucrem (3a mk.moqeﬁnem BSG-nopTana aﬂem*pomom npanmem,cma

www.egov.kz, www.elicense kz), Bcero, B TOM uuCI/IE IO BUIAM YCIYT:
Hawweyoeanue eocyaapcmseﬂuou yenyeu u und)opmauuoyﬁou cucmembl
OK&S&HHBIX c HapymeHHeM ycraﬁasnenﬁsxx chKOB OTKa30B qepes Fooyxapcmeﬁﬂym Kopnapaﬂmo _
BCEIO, B TOM YHCIe 10 Bwiamyenyr: . . ... -1
Haumenosanue 20cy0apcmeenotl ycuyzu k :

3. I/IH(bopMamm 0 KOJIMYECTBeE %a/100 Ha Ka4eCTBO 0KA3aHHLIX roCyAapCTBEeHHBIX yCayr

{ Kommecn;o ma.rloﬁ Ha Ka‘IBCTBO OKA3AHHBIX rocynapcmex—mux ycalyr Bcera, B TOM amncye: 0
12.1 |oxasaHHBIX B OyMaXHOM BHME, BCETO, B TOM YHCIIC IO BUIAM yCIIyT: 0
12.2 |oxa3aHHBIX B 3JIEKTPOHHOM BHJIE, BCETO, B TOM HYHCIIE IO BUIAM YCIIYT! 2
12.3 OKa3AHHBIX qepes FOCy,I[apCTBeHH}’IO KOPIIOPALIMIO, BCETO, B TOM YHCJIC [0 BUAAM YCIIYT: SN 0
13 I/Icmrumxu noc1"ym1emm maﬂoﬁ HA Kaqecrso oKa3aHus rocynapcn;exman YCIayru: 0
131 |or d;)nspll{ecxnx JIAL] 2
13.2 |oT rocymapCTBEHHBIX OPraHOB ' 0
13.3  |OT FOpHANYECKUX JIHILL 0
13.4 HOpYYEHHs. YIIOITHOMOYEHHOTO OPTaHa IO OLEHKE ¥ KOHTPOITIO 32 KaYeCTBOM OKa3aHHsA 0
rOCYAapCTBEHHBIX yCIyT
13.5 |or akumara obOyacTi 0
13.6 |m3 cpencTB MaccoBOM HH(pOPMAIUH 0
13.7 |u3 ApYruX HCTOYHUKOB 0
| KoanuecTso HapymieHui CPOKOB PAaCCMOTPEHHS ; mam)ﬁ JIUII HA KA9eCTBO oxamm{mx - 0
roCy/IapCTBEHHBIX YCJIYT, BCEro, B TOM 4YMCJie: * '
14.1 |oxa3aHHBIX B OyMaKHOM BHJE, BCETO, B TOM YHCJIE IO BU/IAM yCIIyT! 0
14.2 |oxa3aHHBIX B OJIEKTPOHHOM BHJIE, BCETO, B TOM YMCJIE 110 BUAAM YCIIyT: 0
14.3 |oxasanHbBIX yepe3 [0Cy1apCTBEHHYIO KOPIIOPAIHIO, BCErO, B TOM YHCIIE 10 BUIAM yCJIyT! 0

4. MiapopMausi 1o BOCCTAHOBJICHHBIM NPABAM YCJIyTONOJy4aTes el U NPOBEICHHIO yCIyrOAaTeNISIMI Pa3bsICHATEILHBIX

MEpPONPUSITHIA 110 MOBBIIEHNI0 KA9eCTBA 0Ka3aHMsI FOCYAAPCTBEHHbIX yCayr




KosmruecTBo Hapymenuii, 10 HTOraM KOTOPBIX PHHATHI MEPBI 110 BOCCTAHOBICHHIO

15. 0
HAPYIIEeHHBIX NPaB yCJIYronoJjaydJaTesieii
16 KOJII/I‘[CCTBO JIMI{, BOCCTAHOBHUBIIIHUX HapylmeHHbIe nmpaBa npu NOTyYEeHHH rocyaapCTBeHHbBIX 0
© |yemyr
17 KorniectBo MpoBeAeHHbIX pagbiCHUTENbHBIX MEPONPUATAN MO MOBBILLEHNIO Ka4ECTBa OKA3aHUS
FOCYAAPCTBEHHbBIX yoryr ’ , v v - ' -
171 MpoBezeHo ceMUHapOB-COBELLaHMIA, KKPYTIIbIX CTONOBY, BPUCNHIOB, KOH(EPEHLMI MO BOMpocam 0
" |xa4yecTBa oKkasaHUs rocyAapCTBEHHbIX YCryr
: . PasmeuieHne umtwpmauun B CMM o nopn.qxe " Bosmomuocmx nonyqeuvm rocynapcmeunbtx 0
= lyenyr , . . . ‘o
18.1 |Ha menesudeHuu 0
18.2 |wa paduo 0
18.3 |6 2asemax u Opyaux neyamHsix usdaHusx 0
184 |€ CoUUarbHbIX Cemsix: UHcmaepaM Qelicbyk, B koHmakme (npu 6onee 1 000 noonuc4uKos Ha 0
x cmpaHuue) v
18.5 |npsambie aghupbi 0

OXB%!T Hﬂce.ﬂelﬂﬁl paz*ssrcmrrenhm,mn MepOﬂpﬂﬂTﬂﬂMH o HOBBI!I!CHHIO xca*iec*rsa 0K333Hﬂﬂ
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