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Ilpunoxenue No 2 (ycnyeodamenu)

Orqer o pa6ore l-KKfl "[ercxrafi can Ng6 "Mepei" llJaxro6e sa aera6pu Mecrq 2024 r. no BHyrpeHHeMy Kol.trponp 3a
KaqecTBoM oKa3aHur rocygapcTBeHHblx ycnyr

Ng n/n Bur nonsseubre Meponphrrl4r KOn-BO

1
K:l1T:T:rl'{,_":o"tlHoBr,rBrlr4x HapyueHHbre npaBa np}r nonyqeHHh rocyAapcrBeHHbrx
ylciyr Fo pe:yrlbr.arau KoHrpoJtbHbrx rueponpnnrnli l

0

2 ,.0: I :,r,,:

2.1 3aMeqaHhe 0

t.z BbrroBop 0

2.3 crporui BbrroBop
l

2.4 n peAyn pelt<,4eH mg o Henon Hov cnyxe6Ho M coorBercrBl4 t4 0

2.5 noHhxeHkle B .qonxHocTtl 0

t.o yBofl bHeHhe c 3aHnMaeMoH AonxHocTt4 0

3,,1 0

sorpyAHl4Kl4 crpyKrypHbrx noApa3AeneHnri n ee4oucrB qeHTpalrbHoro rocyAapcrBeHHoro opraHa 0

3.2 coTpyAH 14Kur MecTH brx ncnon HuTefl bH btx opfaHoB 0

coTpyAH14 Kh noABeAoMcTBeH H btx O prau rsa qlr r,r 0

4.1 ncnoflHeHHbtx 0

4.2 HencnonHeHHbtx 0

5 Konh.recreo o6ocxoeaxxurx xano6 Ha Kai{ecrBo oKa3aHHbrx rocyAapcrBeHHbrx ycnyr - Bcero, 0

44 oKa3aHHbrx ycnyro4aTenrun e OyvraxHoM BrAe qepe3 KaHL{enaprrc (sa ncKJlroqeHueM oKa3aHHbtx
vepes l-ocy4apcrBeHHyo KopnopaLl[ro vt (tnv) naprHepcKhe opraHh3aqhil), ecero,

0'

HanMeHoeaHIe noABhga rocyAapcrBeHHori ycnynr 0

5.2 OKa3aHHblx B SneKTpOHHOM Bl,l,qe, BCelO, 0

HanNiteHoeaHile noABilAa rocyAapcrBeHHofi ycnyril 0

oKa3aHHbrx vepes l-ocy4apcrBeHHyro KopnopaLluro, Bcero; B roM eucne no noEBHAaM ycnyf: 0

Han MeHoeaH he noABl44a rocyAapcrBen no ri ycnyrr 0

5.4 oKa3aHHbrx qepe3 naprHepcKne opraHil3a\tAV, Bcero, B ToM qr4cne no noEBhAaM ycflyr: 0

H au lireHosaH ile noABhAa focy,qa pcrBeH nofi ycnyru 0

6
l4croqHilxt4 nocrynneHxr o6ocHoBar rutx xano6 Ha KaqecrBo oKa3a H hfl rocygapcreex xori
ycryrH: 0

6.1 )T Cpr,13ilqeCKrX nilq 0



6.2 oT rocyAapcTBeHHbtx opraHoB 0

oT ropr4Ar4qecKnx n14Ll 0

6.4 nopyqeHurr ynonHoMoqeHHoro opfaHa ilnI ero TepprTop[anbHbtx no,qpa3AeneHHti 0

6.5 OT aKnMaTa ooflacTn U

o.o n3 cpe4crB MaccoBoi uH+opMallht4 0

o-/ l43 Apyrrx ncror.tH14KoB n

7
Kontaqecteg nt4tl, npoueAUJl4x Kypcbr noBbruJeHr4R xeanrQrrallhH no BonpocaM oKa3aHre

lgcyAapcrBeHHbtx ycryr 0

I Konr.recreo npoBeAeHHbrx ceMuHapoB-coBeu{aHxri, <xpyrnurx cronoB), opr4rJ.o",
xoxsepexqrft no eonpocaM KaqecrBa oKa3aHlrr rocygapcrBeHHblx ycryr 0

I Konhvecreo npoBeAeHHbrx pa3rflcHr4TerbHbrx MeponphflTlri no noeurtrteHrto KaqecrBa
oKa3aHhfl rocyAapcTBeHHbtx ycnyr 0

ql Ha mefieeuoeHuu 0

J.Z ua paduo 0

e ea3emax u )pyeux neLramHbx usdauusx 0

9.4
8 Co\uanbHbtx cemex: uHcmaepaM, @edc6yx, B xoumaxme (npu 6onee 1000 nodnucquKoe Ha
cmpauuqe)

9.5 npnMbrc sQuptr U

-rJ"t:"r"r"i[en6Aff-vtf#fr 
gnHe'ot.eeeroo6sgannocru

{//(Qauunran, hMs, 6iqecreo (npra ern *l.**SdJnopnucu)

lara "31" 4exa6pa 2O24 roga

./
tzlcnonrurenu {. ffi- *r*.ror.
rene$on 5-14-44v ffi



llputtot+teuue Ne 3 K omqemy no eHympeHHeMy KoHmpoltp

Orqer o pa6ore I-KKFI ",[ercxrfi cafl Ne6 "Mepefi" nocenra lUaxro6e sa gexa6pu Meceq 2024 r. o
BbrnonHeHnn Meponprt ar-nh no rocycnyraM

J\b

nln Br,r no.nnqevrbr e Meponpnqruq KOJI-BO

l. I{uQopuaur.rfl o p$yrrbrarax KoHTpor.rbHbrx Meponpnflrlrfi (ycranoBfleHHr,rx no nroraM
BHyrpeHHero ronrpo.nn) !

l. 0

1.1 couracHo yrBep)KAeHHoMy f oAoBoMy rrnany KoHTp oJrbHbrx naepoupuxrraf 0

r.2. IIO pe3ynbTaTaM MOHIzTOpI{Hra KaqeCTBa OKa3aHI'1fl TOCyAapCTBeHHLIX ycnyf n

).: KorrrpoJrbHbrx Meponprrflrrulr; Bcero, rr3 II[x: 0

2.1 MeCTHbIX I{CIIOJIHIiTeJILHbIX ODf aHOB 0

2.2. [oABeAOMCTBeHHrTX OpranrZ:aqUfi 0

z.J. lpIrBLFIecKLrX JIIlq, OKa3bIBaIOUIEX fOcyAapcTBeHHbIe yCnyru B cOOTBeTcTBIIrl C

3aKoHoAarenbcrBoM Pecny6nurcu Ka:axcraH
n

2.4.
IOpLIATeCKLD( JILfiI, OKa3bIBaIOqLrX rOCyAapCTBeHHbIe ycnyru B COOTBeTCTBIIII C

3aKoHoAarenbcrBoM Pecrry6nurcv Kagaxcran (ne xnnxrorqlrxcr focyAapcrBeHHbrMr{ opraHaMr.r

hnH noABeAoMcTBeHHbrML Oprauu:auusvn)
0

J Konu.recrgg BbrqB eflrrbrx,,HapyureHnfi, rcero, H3 rrr{x: 0,

J.l $axrrr napyurenrzfi cpoKoB oKa3aHwr rocyaapcrBenHi,rx ycnyr n

J.Z. (parur napyruenufi cpoKoB oTKa3OB OKa3aHrrr fOCy/IapCTBeHHbrx ycnyf n

J.J- lpaKTbr oKa3aHr4rr rocyAapcTBeHHbrx ycnyr IIpu oTcyTcTBulr [oJrHoro naKera AoKyMeHToB,
[peAycMorpeHHofo yrBepxAeHHbrM craHAaproM focyAapcrBeHHofi ycJryrr,I

0

3.4. lpaKTbr r{cTpeo oBaHrnr AoKyMeHToB, He rrpeAycMorpeHHblx yTBgpxAeHHbIM cTaHAapToM

focyAapcrBeHHofi ycnyru
0

3 .5.
qpaxTrr ucrpe6onannx AoKyMeHToB, Koropbre voryr 6urr [oJryqeHr,I rz: rzn(popuauuoHHblx

cucTeM
0

3.6. (parrrr HapyrreHrrrr rporleAyp (6usuec-npoqeccon) oKa3aHIrI rocyAapcrBeHHblx ycrryr 0

lpaKTbr HeooocHoB aHHbrx oTKa3oB B oKa3aHrrri f ocyAapcrBeHHbrx ycnyr 0

3.8. Heco6nroAeHr.re rpa$uxa pa6orbr, [peAycMorpeHHoro craHAaproM rocyAapcrBeHHbrx ycJryr 0

J.9.
rrpcAocraBneHue focyAapcrseHHofi ycJryrri na ruranroft ocHoBe, 6ecrrnatroe [peAooraBJreHne
xoropofi rapaHTnpoBano 3axoHaMn Pecny6:rzxu KasaxcraH

0

3. 10. $arcmr napyruenufi rarrlrx rpe6onaHnfi gaxonoAareJ'lbcrBa a crlepe oKa3anlur rocyaapcrBeHHbrx
ycrryr

4. 0
Kg,p11uecrno,,I1a,,py,lqgHlifi r.,rro nTofaM Ktropbrx
,rxapytrI€Errbrx,,IIpaB:ycJryro:u0fiyqaTen€r{,

npr{HffTbr Mepbr lro BoccraHoBJreHuro
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7.1 3aMeqaHve 0

7.2. BbrroBop 0

I .). crporraZ BbrfoBop 0

7.4. [peAynpex(AeHr.re o Heno.]ruoM cnyrxe6uou coorBercrBr.rLl 0

7 .5.
b

IIOHfi X{EHI'I9 B AOJD(HOCTIT 0

t.o. yBonbHeHrle c' 3aHrrMaeMofi Aolxnocrv 0

I.
':

Ko.nucCCiso flRUr IrpHBJr€qeHH[,rx K rucqtrnJrrrHapnofi orBercrneHnocru, Bcero, u3 ]rux:

8.1 coTpyAHr.rKrz MecTHbrx r{clonHuTeJrbHbrx opfaHoB 0

8.2, corpyAHrIKI.r rroABeAoMcrBeHHbrx oprauusaqufi 0

8.3. I,rHbre nuqa 0

,91.',,..
yl":::: asrpa6oraHuux percomeugaur.rfi no HTora M KoHTporrbubrx uepo n puarnfi,
Bcero; r.r3 HHxa 

.

9.r HCIIOJIHEHHbIX 0

9.2. HEI{CIIOJIHEHHbIX n

2. O6u1ee KoJlr{qecrBo BbIqBJreHHbrx Hapyru€Hrrr{ cpoKoB oKa3aHus rocyAapcrBeHHbrx ycJryF, B ToM qucJre
ycTaHOBJIeHHbIx ynOJIHOMOqeHHT,IMI'I OpraHaMI'I IIO OUeHKe H KOHTpOJIIO 3a KaqecTBOM OKa3aHLIq OCyAapcTBeHHbIx ycJlyr

u n cQepe un$opruaru3aqurr

J\b Buno.nqre*.rbre Meponpnfl THq

,.1.0.,
Ko.nu.recreo rocyAapcrBeHHbrx ycJryr, oKa3aHHbrx c HapyueurreM ycraHoBJrenniii cporcoe,

,1,.,,,9

ocero, n rov qlrCni;

-r,'1,0*,1;,,.r

Hauueuoeauue eocyd apcmeeuuoii yctyeu

1n) ,

Hatuteuoe auue eocyd apcmeeuuoil ycnyzu

In? i

. :,, |:

Hautt euoe auue zocyd ap cme euuoit y cnyzu

I(l a

Hauu eu oe auu e e o cyd ap cme euu oil y cnyeu

1t uapyrrrdul{fi,,cporoa,,nrra ,:,,oxasArrxC ior,yntpe.+*.4.x._u- .t'Ct*+
v



HaLL aeuoe auue zo cyd ap cmeeuuotl ycnyeu

H a uLvr e u oe a u u e eocyd ap c me e u u oil ycnycu

b

l

H au-t t e u o e auu e z o cy d ap c m e e u u o il y cny eu u u u Q opnt at4u o u u ott cu c m eM bt

11A.

Haua eu oe auue eo cyd ap cme eu u oil y cnyeu

3. I4HQopuaqus o KoJrrrqecrne xa,ro6 Ha KaqecrBo oKa3aHHbrx rocy^qapcrBeHHbrx ycJryr

12" 0

t2.r oKa3aHHbIx n 6yruaxHolra BrtAe, Bcgro, B ToM qrrcJre no BLIAaM ycJryf: n

t2.2 oKa3aHIIbIX B 3IeKTpOHHOM BIIAe, BCerO, B TOM TIHCJIe nO Br{AaM yoJryf: 0

12.3 oKa3aHHbrx uepes focyAapcrBeHrryTo Kopnopaqruo, Bcero, B ToM r{r.rcre no BHAaM ycJryf: 0

,r:l$

OT QLI3LIIIeCKLD( nHU 0

IJ.Z oT rocyAapcTBeHHbrx opraHoB 0

13.3 OT IOpI{AI,IIIeCKLTX nIIq 0

13.4
nopyqeHl4t y[onHoMoqeHHofo opraHa no orIeHKe r{ KoHrpoffo 3a KarrecTBoM oKa3aHr.m
rocyAapcTBeHHbrx ycnyf 0

IJ.) or aKuMara o6nacrrz 0

13.6 rls cpeAcrB Maccosofi un(popuaqrEra 0

IJ. I II3 Apyflirx LICTOTIHI..IKOB

t4 xaro6 JrRu Ha KaqecrBo oKa3anHbrx 0i"'
I4.l oK€BaHHbrx n 6ynraxnou BHAe, Bcero, B ToM qrrcJre.[o BrrAaM ycnyf: n

t,t a oKa3aHHbIX B 3IeKTpOHHOM BI4Ae, BCerO, B TOM TIUCJIe IIO BTZAaM yc,rryr: 0

14.3 oKa3aHHbrx vepea focyAapcrBeHrryro Kopnoparlno, Bcefo, B ToM rrrrcJre IIo BHAaM ycnyr: 0

4. llnQoplraIIuff no BoccraHoBJreHHbrM npaBaM ycJryronoJry.rare.nefi u npoBeAeHrrro ycJryroAareJrqMr.r pa3bqcH11TeflbHbrx
MeponprrqrHfi no IIoeHureHurc KaqecrBa oKa3aHnq rocyAapcrBeHHbrx ycJryr

15.
Konuqecreo Hapyureuufi, rro HToraM Koropr,tx npr,rHqrbr Mepr,r flo BoccraHoB.[eHHrc
Hapy[reHHbrx npaB yc,'ryronoJry.lareurefi 0

t6. KoJrnqecrso Jrrrrl, BoccraHoBr.rBrrrnx Hapy[reHHbre npaBa rrpu noJryr{eHrrrr
rocyAapcTBeHHr,rx ycJryr 0



t7 Konilqecreo npoBeAeHHbrx pa3bscHr4TeJ:rbHbrx MeponpunTr4fi no noesrureHno KaLrecrBa
oKa3aHilr rocyAapcTBeHHbrx ycnyr 

:

17.7
flpoeegexo ceMnHapoB-coaer4arufi, (Kpyrflbrx cronoB)), 6prQnnroa, xonQepenquil no
BOnpocaM KaL{ecTBa oKa3aH19 rocyAapcTBeHHbrx ycnyr 0

18
Pasuer4exne r,rnsopnaaqhh B GMll o nopeAKe rt Bo3MoxHocrex noryqeHnf,
iocyAapcrBeH H brx ycnyr 0

18.1 ua meneeudeuuu 0

18.2 ua paduo 0

18.3 e ea3emax u dpyeux ne.tamHbrx us)auunx 0

18.4
e cou,uanbHux cemex: uHcmaepaM, @eilc6yx, B xoumaxme (npu 6onee 1000t
nod n ucrt u xoe u a cmpan u qe) 0

18.5 npnMbre Squpbt 0

f9"
EFIIn n,,,uo ino,nmul6Hruo.]. :Ilef+Ea

l:r :i:;::iliii:ii::i::i:i:i,:irri l

::0,,+*':t r;,,

20.
I(o;ruqeCt6o,,unq, npoueaurni rypcu uoeiiruennn rcraun{uxAqtt,rro,eofipo0au oxa3alrnq

0

Pyxo eo4rrer b u nu nrl\o, ta cn o/t Hf, ]o u-lee e ro o6R ga n x ocl,r

(Qanunna, hMff , orqecrBo

flara <31> 4exa6pa2O24

Teredon - 5 -t4-44


