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fipunoxeuue No 2 (ycnYeo)amenu)

orqer o pa6ore l-KKrl ".qercxrai can Ne6 "Mepei" Ulaxro6e ea !-gs6pb Mecflq 2024 r' no BHyrpeHHeMy KoHrponp 3a

KaqecTBoM oKa3aHl4f rocyAapcrBeHHblx ycnyr

BurnonHqeMbte MePonPrflrntl KO'I-BO
Ng n/n

.1
KO*g*eCfeO nuq, eoCCraHoBHBIlIlrx HapyueHHble npaBa nph nonyqeHhh rocygapcrBeHHblx

ycnyi:,,no :pesynbraraM KoHTponbHbrx t'aeponpraqrhfi
0

2
KOnHqeCreO HanOXeHHblx AtaCqXnnUHapHblx 513blCKaxvti nO hTgraM KOHTpOnbHblx

Meponptarrxi, ecero, ta3 Hl,lx:
0

0
2.1 3aMeltaHue

2.2 BbtfoBop
0

2.5 "t*rt """"*
0

2.4

2.3

n peAyn pe)l(geH re o .HenonHoM cnyxe6HoM coorBercrBH l'1
0

noHuxeHue B EonxHocTl4

yBOnbHeHhe C 3aH14MaeMot't 4OnxHOcru

Konrqecrgo nhqf np]4BnerteHHblx K AylcqhnnhHaploi oTBeTcrBeHHOCT6, Bcero,

,t3 H14X:

0

z.o
0

'3
0

3.1

J.Z

corpyfl H H rvr crpyrrypnutx nonqpas.qene H h i u eeAoMcre

corpyAH t4Ku MecrH blx hcnon H uren bHblx opra HoB

coTpyAH14Kt4 noABeEoMcTBeHHblx opraHu3aqilu

LleHrpanbHoro rocyAapcrBeHHoro opraHa 0

0

0

':,,,1O

4.1 ilcnonHeHHblx .,
-.--a-----;-_
HeucnonHeHHblx

0

4.2
0

hqeCTBe o69cHOBaHHbtx x1a51o6 Ha KaqecTBo oKa3aHHblx rocygapoTBeF xuri yCnyr

0

2,3. t4x*oprvraqhn o Kotl

5 lKonh.{ecrBo o6ocHoBaHHbtx xano6 Ha KaqecrBo oKa3aHHbtx rocyAapcrBeHHblx ycnyr'Bcero'

5.1
OKa3aHHbtx yqnyfgAaTenqM14 B 6yMaXHOM Bt4Ae qepe3 KaHLienFphtO (3a hcKnprleHt{eM OKa3aHHblx

qepes l-ocyAapcrBeHHyro KopnopaLlilro n (nnu) naprHepcKhe opraHil3aL{rh), Bcero,

HaLt MeHoeaH ne no.qBu,qa rocyAapcrBeH Hofi ycfl yf 14

oKa3aHHblx B SfleKTpoHHoM Bvl.qe, Bcero'

HaraNreHosaHile noABHAa rocyAapcrBeHHofi ycnyrll

oKa3aHHbtx qepe3 l-OCy,qapcTBeHHylO K9pnopaqnO, BCerO; B TOM t{]4cfle nO nOABiltqaM ycnyr:

: . .-i: 
:

Har MeHoeaH !ae n oAevlAa rocyAapcrseH Ho14 ycnyrtl

HanMeHoeaHHe noABr4,qa rocyAapcrBeHHoi ycnyf h

14ctoqHurr nocrynneHhf, o6ocHoBaHHbtx xan06 Ha KaqecrBo oKa3aH|49 rOCyAapcrBeHHOl4

ycnyrh:

I

lor cpl43t4qecKux nnL.l

0

0

c.z
0

0

0

0

0
E.A

0

0
6

0
o. I



o.z oT rocyAapcTBeHHblx opraHoB 0

o.J OT HCpl,lAt4qeCKtlX tl 14 l-{ 0

6.4 nopyqeHuq ynonHOMoqeHHoro OpraHa 14fl u ero TeppuT6p14anbHblx ng4pa3AeneHui 0

6.5 oT aK[MaTa ooflacru 0

o.o fi 3 CpeACTB MaCCOBOI4 t4H(popMaqtl L1
0

6.7 t13,4pyrux ucToqHllKoB 0

aTe'|fMklpa3b8cHuTeIbHb|xMeponphflT1.|14nonoBbluJeHUpKaqecTBaoKa3aHhfl
rooyiapc?BeHHbrx ycnyr

7
Konh.{ecreo nhq, npouJetrurx Kypcbr noBbrueHtafl KBarr*hKaqhh no BonpocaM oKa3aHur

rocyAapcrBeHHblx ycryr
0

I KonuqecreO npoBeAeHHbtx CeMhHapoB-cOBel4aHufi, <xpyrnutx CrotloB)' 6pusrxroe,
KoH+epeHqui no eonpocaM KaqecrBa oKa3aHl4fl rocyAapcrBeHHblx ycnyr

0

9
Konh.tecreo npoBegeHHbtx pa3becHlrrenbHbrx Meponphnrxft no noeutuleHulo KaqeeTBa

oKa3aHrfl rocyAapcrBeHHblx ycnyr
0

9.'t Ha meflesu)eHUu 0

9.2 Ha pa)uo 0

e ea3emax u )pyeux neLramHbx u30aHu9x 0

9.4
e COLUanbHbtx Cemflx: uHcmaepaM, @eiC6yx, B xoumaxme (npu 6onee 1000 nOdnucLtuKoe Ha

cmpaHuLle)
0

9.5 npsMue squpbt 0

Pvroaoaurenu unu
F.+

KyLUepoBa f O 7.
(Qaunnua, ru{

flara "29" aoa6Pa2O24

-r,l t/ 
\

tlcnonnrarenu
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llpunoweuue Ne 3 K omqemy no BHympeHHeMy KoHmponrc

Orqer o pa6ore l-KKfl "fiercxuh cag Ne6 "Mepei" nocenKa lllanro6e sa non6ps Mecflq 2024 r. o
Bbr fl onHeHtat,t MeponpH atni- no rocycnyraM

i\b
nln Brrno.nnqeiubre Meporrpuqruq KOJI-BO

1. lln$opuaqnq o p$yrbrarax KoHTpoJrbHbrx Mepo[pr,rflrufi (ycranoBJreHHr,rx no rrroraM
BHyTpeHHero KoHTpoJrq) r

h,
,.'O

'::

1.1 corJracHo yrBepx{AeHuoMy roAoBoMy flnarry KoHTpoJrbnbrx rueponpurrzfi 0

1.2. IIo pe3ynbraTaM MoHnTOpHHra KaqecTBa oKa3aHHrr rocyAapcTBeHrrbrx ycJryr 0

2. Kora.rec,rgo o6r,eKroe KorlTpoJrltHbrx Meponpuqurfi , rcero, u3 Hrrx: 0

2.1 MCCTHbIX HCIIOJIHIITEJIbHbIX OD|AHOB 0

2.2. noABeAoMcrBeHHbrx opraHils auufr 0

z,J .
QI'i3IrtIecKI'D( Jlrlq' oKtl3blBalolIIITX rocyAapcTBeHHble ycJryrz B cooTBeTcTBI.IlI c
3aKOHOAaTeIT,CTBOM PeCUy6nzr<u Kasaxc:raH 0

')A
IoprrAlirtlecKllrx rI4I{, oK83r'IBaloqrrx rocyAapcrBeHrrbre ycjryrpl B coorBercrBriil c
3aKoHoAareJrbcrBoM Pecny6nrzru Kasaxcran (ne xnnrlorqr,rxcr rocyAapcrBeurrbrMri opraHaMa
nn H noABefloMcTBeHHl,rMH Oprana:auuana rz)

0

J:

J- _t f axrrr napyruenufi cpoKoB oKa3 aur{rr rocyAapcrBeHHbrx ycJryr 0
J.Z. QlyrryapyrueHr.rfi cporcon orKa3oB oKa3aHr.nr rooyAapcrBeurrbrx ycJryf 0

J.J.
(paKTbI oKa3aHI{' rOCyAapCTBeHHbrX yCJryr [pri orcyTcrBrrn noJrHofo [aKeTa AoKyMeHTOB,
trpeAycMorpeHHoro yrBepr(AeHHbrM CTaHAapTOM fOCyAapcrBeHuo_ri ycny ra 0

3.4.
(pax:ru rlcrpe6oealrax AoKyMeHToB,
rocyaapcrBeHHofi yc:ryru

HE rpeAycMorpeHHbrx yTBepx{IeHHbrM CTaHIapTOM
U

J.). lpaKTbI licrpe0oBaHut AoKyMeHToB, Koropbre uoryr 6r,rrr [onyqeHbr zs uu$oplraurroHgbrx
CHCTCM U

3.6. (barru rlapyrueHllrl npoqeAyp (6v:uec-npoqeccon),oKa3aHlr-fl rocyAapcrBeuHbrx ycJryf 0
J.t. (paxrur neo6ocHoeaHHbrx orKa3oB B OKa3aHHrl fOCyAapCTBeHHbrX ycnyr 0

3.8. ngco6nroAenue rpa$uxa pa6orbr, qpeAycMorpeHHoro craHAaproM focyAapcrBeHHbrx ycJryr 0

3.9.
[peAocraBnegue rocyAapcrsemrofi ycJD/n4 Ha nnaruofi ocgoBe, 6ecruranroe npeAocraBnenue
roropoff rapaHTupoBaHo 3aKoHaMr{ Pecny6rrarz Kasaxcran 0

3.10. lpaxr:rr uapynreHnfi rzurrx rpe6onanufi garonoAarenbcrBa n c$epe oKa3aur.nr focyAapcrBeHHbrx
yc.ryf 0

4,
Horrr"aaruo napyrueHufi, no rlToraM KOTOpbTX npuHqrbr *aoo, no uoaaturourr"n"t
Ha pyruenH brx n pa B ycJr)'ronoJryqarenefi 0



: ri:ii:::::::::::::::i;

I :::::::::::::rill,

lro
lilili:l1r

rjl4:y:,44P

o.

::::::::::::
Ko.nrqecrso t;ihJret
paccMorpenns )fiaJr06

Konuqecrso HaJrolr(eHHbrx aucuun,rHHapHbrx egsrcrcaHHfi no nroFaM KoHTpoJrtHbrx
MeponpfiqTnn, Bcero, u3 HHx

0

7.1 3aMeqaHEe

7.2. BbrfoBop 0

I .J. crporufi BbrfoBop 0

7.4. [peAy[pex{AeHr{9 o HgnoIrHoM crryxe6HoM coorBergrBrzr] 0

7 .5.
t

IOHI{}I{eHLIe B,IIOJDKHOCTLI 0

7.6. yBonbHeHr{e c 3aHrrMaeMofi 4oln<nocru 0

i8;.
::::::!:::;:ii:::tl: r: lt:,.:rt:].i,,ai:;:::

,,,,,,,',,.' O:,,,1t.,,]].,.,,.,,,, 
:t

..::.::...:.r*s:1lar 
"f 

v* NPv i.djrqqt:!

8.1 CO'IpyAHI,IKIII M9CTHbTX I4CnOJIHI{T9JIbHbIX OpraHOB 0

8.2. CO'IpyAHLIKI4 IOABeAOMCTBeHHbTX OpraHI43aIIEfi 0

8.3. LIHbIe JIIIUa n

9,
Konurrecfro *iipa6or,annbrx per(oMeHAaqlait no urorau Konrpod.rbHbrx nreponpl.rnrlr*,
Bceror It3 HI,IX:

:n

9.1 I{CNOJIHCHHbIX n

9.2. EEI1ICtIOJIHCHHbIX 0

2. O6uree KoJrI.IqecrBo BbIqBJreHHbrx Hapylr€Hrrq cpoKoB ona3aHufl rocyAapcrBeHHbrx ycJryr, B ToM rrucfle
ycTaHoBJIeHHbIX yIOJIHOMOTIeHHbIMII OpraHaMrr UO OrIeHKe r{ KOHTpOJTTO 3a KaTTeCTBOM OKa3aHr.rq OCyAapCTBeHHbTX ycJryr

H B c$epe nHQopMaru3arlr{H

]a Brrno.nngenrbre MeponpuqrHs

,,:,,,.:10':
Koryecino..ro pC errl

Beero, B ToM .rucre:
nrx,Ycx 

,,,,oIc, 
a*arr srx,,,c,,,fi aps.,lxe,.n,,lr$M

,:,,,,,:::,:,:,:,:,,,:, 
:], 

::,,:::, :,t't' :,,.::::,:,:,,:,:,:::,::

0.: 
ti:1 

:,,:,,.,,,,.,,

.t:,ri:fil:.

il.0.
+i'.+

.ox#. .,.C'napf.i E e r.*. rd$b,*6*1*e 'i,ofiatt# -t-ft ncx,rnoq.err:aerur.

rOXaS.AfltSIX oiopnopaulro)n6yruaxfi,ti.M.'r@;ce.io;rc'i ,+,iitet€.
lvr!'J

HaLtM eu oe auue eocyd ap cma euu oti y cnyzu

loi

Hau*teuoe auue zocyd ap cme euu oil ycnyeu

1n1

,:lj:ttn:jllrl,::,t!:i:ltti:::i;

ii:ol€431ffii
rnr<bopua

,;i$fl Ro.

' Hautv eui' oe auu e zo cy d ap cmo eu u oti y cayiu

il#$
,E'eero;] fCIM'tr4.enem|B itclrja.r,:i.,1 .'*.f'..:

ii:iriri:t:rirt,riil::iii::iirii:ri::ttl.t...:iliii:.,;i::!]::ti:t:,r:i;ti+

;ponoa vepes fobyaapcrr
::

.

Hatut eu oe auue zo cyd ap cm6 eHH oit y cnyzu
:::i:

ii Ko.rnqecrso napyruen r.r fi cpoKoB
qT,ICJTE:

OKa3aHHfi IOCyAapCTBeHHLIx yCJIyr'OTKA3OB B TOM
0



II.I
:i::::irri.!r:ri::.'.:i:i

H auu eu oe auue ao cyd ap cm6 eH H oii y cryeu

H au"t4 eu oe auue zo cyd ap cm6 eH H oil y cl[yeu

H au*t eu o e auu e e o cy d ap cm e e u u oil y cny eu u uu Q opu aq u o u u oti cu c m e M bt

:l!ll,,,ri:-:ili
r,gftgpj

is,.$l{

t;a,,,,,',',, 
=l 
tfi :;;,i:ilirltr$:,.lil

+-i:*+-i+1;.1,1++::+

H aui4 eu oe auu e e o cyd ap cma euu otlt y cttyzu

3. I4HQopuaquq o KoJrrrqecree x(aflo6 Ha KaqecrBo oKa3aHHbIx rocyAapcrBeHHr,Ix ycJlyr

tz Konn.{eciBo xano6
'InC,'Iei

HA KA'IECTBO OKA3AHHbIX Bcero, B TOM
'::::::::.::::::.

0,,,

12.1 oKa3aHnbrx r 6yuaxuoru BtrAe, Bcero, B ToM tlucre no BnaaM ycnyr 0

12.2 oKa3aHlrblx B 3neKTpoHHoM BIiAe, BCerO, B TOM rIrrCJIe nO BIiAaM ycnyr: n

I Z.J oKa3aHHbrx vepe: focyaapcrBeHuylo Kopnopaqmo, Bcero, B ToM qvcre no BiiAaM ycnyf: 0

,0

141
IJ.I or dugraqecrrD( Jrr.ru 0

LJ.Z or rocyAaparBeHlrErx opraHoB 0

I J^J OT IOpIIAmeCKLTX JIIIII

t3.4
nop) {eHr4r ynolHoMolreHHoro opraHa no orIeHKe I{ KoHTpoJIIo 3a KaqecTBoM oKa3aHlttl

f ocyAapcrBeHHblx ycnyr
0

13.5 OT AKIiMATA OOJIACTI.I 0

13.6 [I3 CpeACTB MaCCOBOfi r.rn(pOprr.rauun 0

IJ. I 143 Apyrux IicTor{HI-IKoB 0

t4 Kon[qecrso Aapyureuufi cpoxos paccMoTpeHr.rq rrano6 Jrr.ru Ha KaqecrBo oKa3aHHLrx

focvAapcrBeHHbrx vcflyr, Bcero! B ToM qncJre:
0

t4.l oxa3anHbrx r 6yltaxuorra BLIA9, Bcero, B ToM qucire.no BtrAaM ycnyr: n

14.2 oKa3aHrrbrx B 3JreKTpoHHoM BI4Ae, BCefO, B TOM rrLrCJIe IIO BHAaM ycJryr: 0

t4.3 oKa3anHr,rx vepes focyAapcrBeHrryro Kopnopaqpto, Bcero, B ToM qLIcJle no BrrAaM ycJryf: 0

4. l4nQopnraqnq no BoccraHoBJreHHbrM npaBaM ycJryrono-[yrrareJreft H npoBeAeHIrIo ycJlyroAareJrqMI{ pa3bscHlrreJrbHbrx

,:,:i MeponprrflTr.rft no porrnueHuro KaqecrBa ora3aHrrq rocyAapcrBeHur,Ix ycJryr

15.
Ko.nu.recreo Hapyrueuufi, rro HToraM Koropbrx rrpHHflTbI Mepbr no BoccraHoBJreHHIo

HapyueHHbrx npaB ycJryronoJry.rareflefi
0

16.
Ko.nu.recrro Jrr.rrr, BoccraHoBuBrrrHx HapyureHHble npaBa npu noflyqeHurl
IOCyAapCTBeHHI'Ix ycJryr

0



17.l [1poee4eno ceMfiHapoB-coaeulanufi, (Kpyrnbrx cronoB>, 6prennroa, rox$epenqrail no
BOnpocaM KaLtecTBa oKa3aHilfi rocyAapcTBeHHbtx ycnyr 0

,18
,,,,,

18.1

18.2

18.3

l::.Tf:ye ri$opnaqrlr B CMta o nopnnKerr eoiMoxxocrrx nonyqeH*
rocyAapcrBeH H btx ycnyr

ua meneeudeuuu

Ha paouo

e easemax u dpyeux

e coLluanbHbrx cemfix: uHcmaepaM, Qeilc^yx, B xoumaxme (npu 60nee 1006
no)nucq u xog u a cm pau u 4e)

npEMbrc e$uprt

0

0

0

0

0
18.4

18.s
0

'. #ffi
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:i

0
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p,ara <29> Hon6pn 2g24 roAa


