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Ortuer o paBore [KKM "Oetckuit cag Neé "Mepen” LaHTo6e 3a HOsA6PL Mecsy 2024 r. MO BHYTPEHHEMY KOHTPOMIO 33

MpunoxeHrue Ne 2 (ycryzodameru)

KayecTBOM OKa3aHUsA rocygapCcTBeHHbIX yenyr

KonunuecTeo BbIpa

GOTaHHbLIX PEKOMEHAALMI MO UTOraM KOHTPONbHBLIX MEPONPUATUN, BCero, 13

Ne n/n BbINOnHsieMble MepPOonpuUATUs KOn-BO
, | =
= KonunuecTso Nul, BOCCTAHOBMBLIMX HAPYLIEHHbIE NpaBa Npu nony4eHun rocyaapcTBeHHbLIX 0 '
~|ycnyr no pesynbTatam KOHTPOIbHbLIX MEPONPUSTUIA
2 KOnuuecTBO HanoXeHHbIX AUCLUNINHAPHbLIX B3bICKAHWI MO UTOraM KOHTPOJbHbLIX 0
MEepOnpUATUIA, BCEro, U3 HUX!
2.1 |3amevaHue 0
2.2 |BblroBop 0
2.3 |cTporuii BbIroBop E 0
by
2.4 |npemynpexaeHue o HEeMnonHoM CryeGHOM COOTBETCTBUN 0
2.5 |NOHWXeHue B AOMMKHOCTH 0
2.6 |yBOnbHEHWe C 3aH1MaeMor LOMKHOCTY 0
3 KonuuecTBO NuLl, MPUBMEUYEHHbIX K AUCLMMNIINHAPHON OTBETCTBEHHOCTH, BCETO, 0
U3 HUX:
3.1 |cOTpyAHWKN CTPYKTYPHbIX MOAPa3AeneHnit n BeAOMCTB LI@HTParbHOro rocyAapCTeeHHOro opraHa 0
3.2  |COTPYAHVKM MECTHbIX UCMOMHUTENBbHBIX OpraHos 0
3.3 |cOTpyAHVKY NOABEAOMCTBEHHbIX opraHusauun 0

HUX: . 0

41 |UCNOSMHEHHBIX 0

4.2 HEVICFIOJ’IHeHH;:IX i 0

2.3. UHdhopmanms o KonmyecTse 060CHOBAaHHbIX ’Kano6 Ha Ka4ecTBO OKa3aHHbIX rOCYAapPCTBeHHbIX ycm}r

5 KonnuecTBO 060CHOBAHHBLIX XKarno6 Ha Ka4eCTBO OKa3aHHbIX rOCYAAPCTBEHHbIX yCryr - BCEro, 0

51 OKasaHHbIX ycryrogarensamu B GyMaxHOM BAE Hepes KaHLenspuio (3a UCKNIOHEHNEM OKa3aHHbIX 0
yepes [ocyaapCTBEHHYI0 kKopnopauuto 1 (Wnv) NapTHePCK1e opraHn3anny), BCEro,

HaumeHoBaHVe NoasuAa rocy4apCTBeHHOW yCIyr 0

5.2 |okasaHHbIX B 3NIEKTPOHHOM BUAE, BCETO, ‘ 0

HaumMeHoBaHue NoABUAA rocy4apCTBEHHON YCryri 0

5.3 OKaSaHHbI)F Liepea FocyAapCTBEHHYIO KOpnopaLuio, BCEro, B TOM 4uCIie No noAsuaam ycryr: 0

HaumeHoBaHve NoABUAA rOCY4apPCTBEHHON yCryr 0

54 |okasaHHbIX Yepes napTHepckue opraHusayyy, BCero, B TOM H1cne no I'IOLI,BI/I,D,’aM YCnyr: 0

HavmeHoBaHWe NoABKnAa rocy4apCTBEHHON yCnyru 0

6 WCTOUHMKN NOCTYNNEHNsi 060CHOBAHHbIX Xarnob Ha KayecTBO OKa3aHuA rocyaapcTBEHHOWM 0

yenyru:
6.1 |OoT U3nYECKMX nuLy 0




6.2 |OT rocyfapcTBEHHbIX OpraHoB 0
6.3 |OT pUANYECKMX NNLY 0
6.4 |nopydeHus yNnormHOMOYEHHOrO OpraHa unu ero TepputopnanbHbix nozpasaeneHun 0
6.5 |oT akumata obnactu 0
6.6 |13 cpeacTB MaccoBomn HbopmaLmm 0
6.7 |13 Apyrnx NCTOYHNKOB 0
2.4.

WHdopmaLusa no npoBegeHuIo ycryroaateniamu Pa3bACHUTESIbHbLIX Meponpwmwﬁ Mo NOBLIWEHUIO KayecTBa OKa3aHus

rocyAapCTBEHHbIX yCnyr

KonnyecTtBo nuy, npolieflinx Kypcbl NOBbLILIEHUA KBanuduKaumm no Bonpocam oKkasaHusi

T 0
rocyAapCTBEeHHbIX yCnyr
, &
8 KonuyecTBO NPOBEASHHbLIX CEMUHAPOB-COBELIAHNNA, KKPYTTbIX CTONOBY, 6PUCINHIOB, 0
KOHhepeHUMI Mo BONpOoCcaM KauecTBa OKa3aHUsi rocyAapCcTBEHHbIX yCryr
9 KonuuecTBO NPOBeASHHbIX Pa3bACHUTENbHbIX MEPONPUATHIIA MO MOBbLILIEHUIO KayecTBa 0
OKa3aHUs rOCYyAapPCTBEHHbIX YCIyr
9.1 |Ha menesudeHuu 0
9.2 |Ha paduo 0
9.3 |8 2azemax u Opyaux neyamHbix u30aHusx 0
94 6 coyuarnbHbIx cemsx: uHcmazpam, ®elicbyk, B koHmaxkme (npu 6onee 1000 nodnucYuKos Ha . 0
[ cmpaHuye)
9.5 |npsimble achupsbi 0

PykoBoautens unv o, ngnonHs
Kyweposa .0 y '% Y
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[Tpunoxcerue No 3 kK omuemy o 8HympeHHemy KOHMPOosto

Otyet o pa6ote MKKM "Adetckui cag Ne6 "Mepeit" nocenka LLlantoGe 3a HOsAOpbL Mecsy 2024 r. o

BbIMOJSIHEHUM MEPONPUATUIA NO rocycnyram

HJIA IOABEHEOMCTBCHHBIMHA OpFaHI/IBaIII/ISIMI/I)

S v_’ 5 o o f..\ i e
KoutnyiecTBo BbIsiB/IeHHBIX HAPYLUEHHI, BCEro, U3 HUX!

(paxTsI HApYIIEHHH CPOKOB OKA3aHUS TOCY TAPCTBEHHBIX YCIIYT

Ne
ey BeinosniHsiemble meponpusaTus KOJ/1-BO
1. Mapopmaunsi 0 pesybTaTax KOHTPOJIbHBIX MEPONPUSITHIA (YCTAHOBIIEHHBIX MO HTOram
BHYTPEHHEr0 KOHTPOJIs1) ’
Koanuecrso fleOBezieHHb_lx KOHTPOJILHBIX Meponpunmﬁ, BCErO, M3 HUX: 0
COTIACHO YTBEP)KACHHOMY IOJIOBOMY ILIaHY KOHTPOJBHBIX MEPOTPHATHIH 0
1.2. | mo pesynprataM MOHHTOPHHIa Ka4eCTBA OKA3AHHS TOCYIAPCTBEHHBIX yCIyT 0
2. KosnecTB0 066eKTOB KOHTPOJIBHBIX MEPONPHUSITHIL, BCEro, H3 HUX: 0
2.1. | MECTHBIX HCIIOJIHHUTEIBHBIX OPTaHOB 0
2.2. | mOIBEXOMCTBEHHBIX OPTraHH3AIHI 0
23 . (prsmaECKUX UL, OKA3BIBAIOLIMX [OCY TAPCTBEHHBIE YCIIYTH B COOTBETCTBHH C 0
" | 3akoHOmarenscTBOM Pecrry6nuku Kasaxcran
FOPHIMIECKUX JIAL, OKa3bIBAIOIIMX TOCY JAPCTBEHHEIE YCITyTH B COOTBETCTBUY C
2.4. | saxonHomarenscTBOM PecryGnuku Kazaxcras (He SBISIOMMXCS rOCYJapCTBEHHBIMH OpraHaMu 0

HAPYIIEHHBIX IPAB yCJIYronoayqyateaen

3.2. | dakTel HapymeHui CPOKOB OTKA30B OKA3AHHS TOCYIAPCTBEHHBIX yCIyT

33 (baxTer OKa3aHUA TOCY TAPCTBEHHBIX YCIIYT TIPH OTCYTCTBHHM IIOIHOTO MAKETa JOKYMEHTOB, 0
" | PelyCMOTPEHHOTO YTBEPIKACHHBIM CTAHAAPTOM [OCY IaPCTBEHHOI yCIyru

34 (haxThI HCTPEOOBAHMA TOKYMEHTOB, HE MPEIyCMOTPEHHBIX YTBEP/KACHHBIM CTAHIAPTOM 0
" | rocyaapcTBEHHOM yCITyTH

35 (haxTl HCTPEOOBAHKA NOKYMEHTOB, KOTOPbIE MOTYT OBITh HOIYYEHbI H3 HMH(POPMALIMOHHBIX 0
= CHCTEM :

3.6. | daxTel Hapymenns npouenyp (GH3HEC-IPOLECCOB) OKA3AHHS FOCY IaPCTBEHHBIX yCIIyr

3.7. | (axTel HEOGOCHOBAHHEIX OTKA30B B OKA3aHHMH IOCYIAPCTBEHHBIX yCIyT

3.8. | mecobmonenue rpaduka paboTHI, MPEITyCMOTPEHHOIO CTaH/APTOM TOCYJAPCTBEHHBIX yCIIyT

39 IPEIOCTABIICHIE TOCY TAPCTBEHHOM yCIIyTH Ha IIATHOM OCHOBE, GECINIATHOE MPETOCTABICHHE 0

| KOTOPOH rapaHTHPOBaHO 3aKoHaMu Pecmy6muku Kasaxcran

310 (hakThI Hapy Uit HHBIX TPeGOBAHMIT 3AKOHOMATENECTBA B Cepe OKa3aHHs FOCYAapCTBEHHBIX 0
| yemyr
4 KosmaecTso Hapymennii, mo nToramM KOTOPBIX NPUHSITI MEpPBI [0 BOCCTAHOBICHHIO 0




PaccMOTpeHH st 5Ka100

- Konn4uecTBo HAOKEHHBIX AUCUUTNIIMHAPHBIX B3bICKAHUI M0 HTOraAM KOHTPOJBHBIX 0

MEpONpHSATUH, BCEro, U3 HUX
——-——-———‘—_1.—_” - = :

7.1. | 3ameuanue 0

7.2. | BBITOBOP 0

7.3. | cTporwmii BBITOBOP 0

7.4. | mpemynpeKICHHE O HETIOIHOM CIIy»KEOHOM COOTBETCTBUM . 0

¥
7.5. | IOHWKEHUE B JOJDKHOCTH 0
YBOJIBHEHHE C 3aHUMAeMOM TOJDKHOCTH 0

Koamgecrso num,

TIpUBJIeYeHHBIX K ANCHUITHHAPHON OTBeT

8.1. | COTpYIHMKH MECTHBIX HCIIOJHHUTEIBHBIX OPraHOB
8.2. | cOTpYIHMKH ITOJBEJOMCTBEHHBIX OPTaHU3AIHIMA
8.3 VHBIE JIAIA
9. lﬁunﬁquTBo BBIPA00TAHHBIX PEKOMEHAANI M0 HTOraM KOHTPOJIBHBIX MEPOTIPUSITHH, .
BCEro, U3 HUX:
9.1. | HMCIIOTHEHHBIX
9.2. | HEWCIONHEHHBIX

2. Of1mee KOJIM4YECTBO BbISIBJIEHHBIX HAPYILIEHUSI CPOKOB OKA3aHHS FOCYAaPCTBEHHBIX YCJIYT, B TOM YHCJIE

YCTAHOBJ/IEHHBIX YIIOJTHOMO4Y€HHBIMH OPraHaMH I10 OL€HKE U KOHTPOJII0 32 Ka4eCTBOM OKa3aHUsI OCYIapCTBEHHBIX YCJIyIr

H B cepe HHPOPMATH3ALUH

Ne

10

101 | ox

Bbll'lO.]'lHﬂeMble Meporlpmrms:

Koanqecmo rocyz{apcmex» HbIX yc.rlyr*, oxaaannbrx ¢ Hapym' HUe

CTAHOBJCHHBIX CPOKOB,
BCCFO, B TOM 'mc.ﬂe, S :

el(asanamx c HapyIIICHI/ICM yc:’r 0BII ﬁﬁm:x CpDKOB yery mMH (3a chcmorxeﬂnem

- Hawweuoeauue zocydapcmeermou yCﬂyzu

Haumenosanue ecocyoapcmeennoii ycuyau

OKA3aHHBIX C HAPYIICHUEM yCTAHOBJICHHBIX CDOKOB B 3JEKTPOHHOM BHJE (Uepes "3/IeKTPOHHOro
' rIpaBHTeJIBCTBa www.egov.kz, www.elicense. kz), Bcero, B TOM HYHMCJIE 110 BUAAM YCIyT:

oxasamﬂ,m c Hapymeﬁnem yc'raﬂomeﬂmm CpOI(OB %pes I‘ocynapm:semmo' Kopnopamo

BCETO0, B TOM qucie o BHIAM YCITY.

HauMeyoeaHue zocydapcmeeyyou yenyau

11

KOJI“‘{ECTBO Hapymemm CPOKOB O0TKAa30B OKa3aHUsI FOCYAAPCTBEHHbIX YCIIYT, Bcero, B TOM 0
qucjie:




oxazammx qepes Tocynapo’mem{yro mpnopaumo) B 6YMa)KHOM Bﬁlle, BCEIO, BT
BI/I,ItaM ycny -

Hawweuoeayue 2ocy0apcmeennot yenyau

 OKa3aHHBIX C HAPYIICHHEM YCTAHOBICHHBIX CPOKOB OTKA30B B SJIEKTPOHHOM BUIE (Hepes
'SIEKTPOHHOTO MpaBUTENbCTBA" www.egov.kz, www elicense kz), Bcero, B TOM 4HCIIe 0 BUAAM

| OKa3aHHBIX C HAPYILICHHEM yCTaHOBJ'IGHHbIX CPOKOB OTKa30B B 3JIEKTPOHHOM BUIIE YEPE3
HH(}J@ Maxmommx CHCTCM (za HCKIHOTEHIEM BEO-

nopTaﬂa C')JIGKTPOHHOFO HpaBI/ITe.TEbCTBa

Haumenosanue 2ocydapcmeentoii yeuyau

3. NUudopmanusi 0 KoJIUIeCTBe Ka100 HA KAYECTBO OKA3aHHBIX FOCYAaPCTBEHHBIX yC/Iyr

KonmuecTBo a/100 HA KAYeCTBO 0KA3aHHbBIX FOCYAaPCTBEHHBIX YCJIYyT — BCEro, B TOM

102

quciie:
12.1 | okazaHHBIX B OyMa)KHOM BH/E, BCErO, B TOM YHMCJIE TI0 BUAAM YCITyT:
12.2 | OKa3aHHBIX B SJIEKTPOHHOM BHJE, BCETO, B TOM YHCIIE MO BUIAM YCIyT:
123

OKa3aHHBIX uepe3 [0CyIapCTBEHHYHO0 KOPMOPALHMIO, BCETO, B TOM HKCIIE MO BHAAM YCIIYT:

13

HcroMHEKH NOCTYNIEHUSE 5Ka/100 HA KAYeCTBO OKA3AHMS FOCYAAPCTBEHHON YCIYIU:

13.1

OT (prBIYIECKUX JIUI]

13.2 | oT rocymaperBeHHBIX OPTraHOB

133 | ‘or fopmu:mecxnx JIUIL -

134 | TOPYyHeHHS YIOTHOMOYEHHOTO OpraHa N0 OLEHKE i KOHTPOJIO 32 Ka9eCTBOM OKA3aHUA
rOCYIapCTBEHHBIX YCIyT

13.5 | or akmmara 00IacTH

13.6 | w3 cpencTB MaccoBoi HH(MOPMAIHU

13.7 | U3 ApYrux HCTOYHHUKOB

14 KonuyecTBo HAPYHIEHUH CPOKOB PACCMOTPEHHUS AaI00 JIMLL HA KAa'eCTBO OKa3aHHBIX
roCYaPCTBEHHBIX YC/IyT, BCEr0, B TOM YHCJI€E: :

14.1 | oka3aHHBIX B OyMa)KHOM BHJE, BCETO, B TOM UMCJIE I10 BUIAM yCIIyT:

14.2 | okxa3aHHBIX B 3JIEKTPOHHOM BHJE, BCETO, B TOM YHCJIC ITO BUIAM YCIIyT:

14.3 | oxasaHHBIX Yepe3 ['ocy1apcTBEHHYIO KOPIOPAIMIO, BCET0, B TOM YHCIIE ITO BUIAM YCIIyT:

4, Nudopmanmsi 1o BOCCTAHOBJICHHBIM IIPaBaM yCIyronoay4daTeield u MPOBEIEHHI0 YCIYyroAaTe/IsIMU Pa3bsiCHUTEIbHBIX

MepOl’lpHHTI/Iﬁ 110 NOBBIIIEHUIO Ka4Y€CTBA OKa3aHUsI roCyJapCTBEHHBIX yCJIyr

15.

KoJyinuecTBO HAPYLIEHUH, 10 HTOraM KOTOPBIX NPHHSITHI MEPHI 110 BOCCTAHOBJIEHHIO
HAPYLIEHHBIX NPaB yCJIYyronojy4aresien ‘

16.

KonuyecTBO JiMil, BOCCTAHOBUBILKX HAPYLIEHHbIE IPABa IPH MOJIyYeHHH
roCyAapcTBeHHBIX yCJIyr




17.1 MpoBeAeHO ceMUHapOB-COBELLaHMI, KKPYIbIX CTONOB», GPUDNHIOB, KOHEPEHLMIA MO 0
; BOMpocam KayecTBa oKkasaHus rocy4apCTBEHHbIX YCnyr
‘18 Pasmeuienue undpopmaummn 8 CMU o nopsake U BO3MOXHOCTAX NOJIy4YeHuUs 0
rocyapCcTBEeHHbIX YCyr
18.1 | Ha menesudeHuu 0
18.2 | Ha paduo 0
18.3 | 8 2azemax u Opyaux neyamHbix U30aHUSX : 0
18.4 | 8 couuanbHbix cemsx: uHcmaepam, @elicbyk, B koHmakme (npu 6onee 1 000 0
3 noonucqyukog Ha cmparuye)
18.5 | npsambie 3chupsk! 0
- 19 o OxBaT Haceﬂelﬂ/lﬂ paabﬁCHnTeanuMn MCpOﬂpﬂﬂTHﬂMH no IIOBbIlHeHPHO ‘KaquTBa
: *oxazamm rocy;{apcmeﬂnmx ycnyr . . . -
v L KOJIH'-IBCTBO J'IHII, HpOIIIelIIIII{X KprbI HOBBII!IEHHSI KBannquaunn o BonpocaM 01(333}[1/[3:-: .

,rocyaachBeﬂme yeayr

PykosoguTens unu nmuoWHmom‘ee ero o6aszaHHocTH
KvLueposa 0. A5 an CTENMor A0

(dammnna, uma omeCTBo)

[aTa «29» Hoabpa 2024 rbﬁ,a

WcnonHutens 8 ’%

TenedoH - 5-14-44



